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Abstract

This research aimed to provide criteria for selecting education consultants for
studying in Singapore, and applied Ethnographic Delphi Future Research technique (EDFR) in
order to develop these criteria. Researcher used purposive sampling by selecting 17 specialists,
and used specialist interview round 1 (EDFR1) and specialist interview round 2 (EDFR2) as tools
for research.

The results from the specialist interviews showed that the criteria for selecting
education consultants for studying in Singapore were divided into 9 aspects. The first aspect
was service providers. 1) Staffs should have good personalities. 2) Staffs have sufficient
information in order to give advices. 3) Staffs are friendly, cheerful, and willing to work. 4) Staffs
are polite. The second aspect was service fees. 1) The fees are reasonable. 2) Agencies
should not charge any free. 3) Agencies provide various payment methods. The third aspect
was agency locations. 1) Agencies should be located in convenient places. 2) Agencies should
provide parking spaces. The forth aspect was agency atmospheres. 1) The offices are well-
decorated. 2) The offices are clean. 3) The offices are well-zoned. The fifth aspect was service
channel. 1) Customers go to offices. 2) Communicate via Internet. 3) Communicate via
telephone. The sixth aspect was service. 1) Customers should receive good service. 2)
Customers receive sincerely and accurate advices. 3) Customers are able to study in suitable
field as needed. 4) Customers receive service rapidly. The seventh aspect was service
promotion. 1) Agencies advertise via website. 2) Agencies advertise via academic conference. 3)
Agencies set up seminars to advertise. The eighth aspect was company reputation and
trustworthy. 1) Agency should have good reputation or receive award from certain
organization. 2) There are previous study abroad student who used the agency. The last aspect
was Alumni success. 1) Agencies should provide information of alumni. 2) Agencies should

follow up alumni success.
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