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The Development of Indicators on Knowledge Management in Community
Health Center
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Abstract
The purposes of this research were : 1) to develop the indicators on knowledge

management in community health offices in Thailand 2) to assess health knowledge
management in community health offices. The sample group consisted of 370 community
health officers selected by multi-staged random sampling technique.

The results of this research were as follows:
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1. Indicators of Health knowledge management in community health offices
consisted of 4 components namely 1) Personnel : consisted of indicators related to
Leadership, Empowerment and Motivation 2) Knowledge Management Process : consisted
of indicators related to Knowledge Identification, Knowledge Capture, Knowledge
Selection, Knowledge Creation, Knowledge Sharing and Knowledge Evaluation 3)
Organization of Community Health Offices : consisted of indicators related to Structures,
Vision/Mission/Strategy, Organization Culture and Atmosphere of the of community health
offices components and  4) Information Technology.

2. The study revealed that knowledge management in community health offices

was at a high level (X = 4.22,SD = 0.49). Among all 4 components, The Personnel
components was at the highest score (Y = 3.97,SD = 0.70).

Key Words : Knowledge Management / Health Indicators / Health Center.
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