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The Development of the Experience Readiness Preparation Model
For Tourism Management Students
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Abstract

The objectives of this research were: 1) to develop a readiness preparation
model for professional experience training for tourism management students; and 2) to
evaluate the efficiency and effectiveness of the readiness preparation model for
professional experience training. The study sample consisted of 18 second-year tourism
management students in the Faculty of Management Sciences, Silpakorn University, in the
second semester, academic year 2009. The instruments used were: a readiness preparation
model for professional experience training for tourism management students and a normal
readiness preparation model for professional experience training; learning management
plans; an evaluation form to check for experience training readiness; and a form of
structured interview on opinions towards the readiness preparation model for professional
experience training. Data were analyzed in terms of percent, average mean, standard

deviation. F-test ANOVA and content analysis were also used.

The research results revealed as follows:

1. The readiness preparation model for professional experience training was
developed and called EDCATOPppp. The model was composed of principles, objectives,
procedures of learning experience management, readiness for experience training, and

three characteristics related to students, namely, attitude characteristics, habit
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characteristics, and the characteristics of knowledge and skills, and learning and evaluation
techniques. The procedures of learning experience management inside classroom
consisted of 4 steps including: 1) experience development (Experience: Eppp); 2) discussion
and learning sharing (Discussion: Dppp); 3) conclusion (Conceptualization: Cppp); and 4)
application (Application: Appp). The procedures of learning experience management
outside classroom consisted of 3 parts including 1) study tour (Study Tour: Tpeep); 2)
observation (Observe: Oppp); and 3) practice (Practice: Pppp). The efficiency of the readiness
preparation model for professional experience training for tourism management students,
was 85.93/89.07, which was higher than the given criteria of 80/80.

2. The experience training of the tourism management students who were
prepared by the experience preparation model for tourism management students was
higher than that of those prepared by the normal readiness preparation model for
professional experience training, and they were significantly different at .05 statistical level.

3. For the opinions of the students towards the readiness preparation model for
professional experience training, the students perceived that it was the most suitable to
prepare students’ readiness in terms of the trainings of practical skills, group working,
problem solving, communication training, management of appropriate time for readiness

preparation activities, and management of activities properly linking knowledge to practice.

Keywords : Model Development, Experience Readiness Preparation, Tourism

Management Students
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