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Abstract

The purposes of this research were to study factors effected to compensation
level and benefits, problems and threats to receive compensation and benefits of
employees who work for franchise hotels by aim to study at franchise hotels in Bangkok
and which were registered of Thai Hotel Association. Collecting data by studying from
secondary document in field of hotel organization and benefits that employees received.
Questionnaire was developed from literature review about Agency Theory, Capital Market
Imperfection Thesis, International Franchise, Compensation Management and Theories, and
others research. Data analyzing, as table form, to compare the statistic of percentage,
mean, chi-square, and standard deviation in each variable.

The result of this study revealed that most people are female who were 25-35
years old, education level at bachelor degree, single, long term employee, less than 10
years of working experiences, employees can be absent, inform for absent, and late for
working performance by following to company’s regulation. The major of studying hotels
have more than 500 rooms, 5 stars level standard, and run business for less than 10 years.
The major factors effect to compensation and benefits are age, education level, type of
employees, working experience, hotel standard, and time of running business. The study
stated employees who work for franchise hotel which mainly long term contract that lead
to increase for annual salary, received service charge, and some hotels have guarantee for
minimum of service charge to long term employees. Employees have opinion to problems
and threats of compensation and benefits, respectively. The quantity of employees can be
effect to amount of service charge, revenue of hotels is not achieved standard, unusual
working hour (shift working hour), unusual benefits, pay salary by not following the
contract. This study should be useful for one who is interested to invest in franchise hotel
business with fair and endeavor to recognize compensation and benefits of employees. It

can be reduced turnover problems of employees.

Ui
wnsulyddudyavsedennasegnauduninis ssninsaesianisidivuasseziian

Y04n19¥gInantau nglidnsimvung@eansvieunsuledd (Franchisee) Tun1suieduAvse

Aiugsianelavendumuaznmanyalivesinvesdnsviounsulydyes(Franchisor) NsilEe

9

a £ v !

ansagsesdnuamauuulun1sldreanisAviunglidns (Lafontaine 1992 : 264) WuAnsssuien
\5uusn (Franchise Fee) A1avuans (Royalty Fee) wazadaasunisiaiwan (Advertising Fee) 1Ju

s dnfusuuuugsiavesuwsulydauiionvesnsensimniivdvesansy (US. Department of
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B = enueaadeulunisusedudndiudsznns (P)
Lmuf-ﬁﬂuqmlﬁﬁqﬁ
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8
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