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Abstract

The cross-sectional survey research aimed to study the quality of work life and the
factors explaining the quality of work life (QoWL) of dental health officers. Data were collected
from 340 dental health officers working for at least six months in Sub - district Health
Promoting Hospitals, 5" regional service provider, Ministry of Public Health. Data were
collected by using self — administered questionnaires. Descriptive statistics and inferential
statistics consisting of Pearson’s product moment correlation coefficient, and stepwise
multiple regression analysis were used for analysis.

The research results, from 211 respondents (62.1%), showed that 79.1% perceived
their QOWL at a moderate level. Most respondents perceived job characteristics at a high level
(65.4%), perceived organizational climate at a moderate level (50.2%), and perceived
organizational commitment at a moderate level (58.8%). Five predictors, i.e., organizational
structure, desire to maintain membership in the organization, independent of work, adequate
incomes, and modern technology significantly predicted the QoWL by 57.4% (R2 =0.574).

The findings suggest that a development program to improve the QoWL among
dental health officers, therefore, attaches importance to clarity of job characteristics,
organizational climate, organizational commitment, and adequate incomes to enable them to

efficiently provide dental health services for people.
Key Words: Quality Of Work Life/ Dental Health Officer
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X, A9 A1UTEINURIUlEUEVDIEUTINS
X, Ain ArUsyanauesnssnwAnluaindnueseannis
X, Ao AnUsvanavesnnududasyresau
X, Ap Anuileeanevessels ludnvasiieameusldivdeinuaey
Xs fim Auiesnevesnels Tudnvasiiisaneuasividainueay
X, Ao muszunavosnaluladfivuady

FIIUALLDYALUAITIN 1
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M13199 1 Kan1TIATIEinIsanneenAadudunsawuutuneuesladeviungaua I ngInn1svinau

YRIVIUMIAUIE (N = 196)

fauusfitnauns b S.E. Beta t p-value
WlgUB YRR UIMT 1.354 0.289 0.306 4.684 < 0.001
ﬂ’]i%ﬂiﬂ’]ﬂ’l’mL‘ﬁuﬁﬂﬂ%ﬂﬂm@ﬂﬁﬂﬁ 1.388 0.300 0.255 4.632 < 0.001
AN dudasyresu 0.835 0.254 0.200 3.281 0.001

s1elaieanaudldvideifivoay 4.851 0.961 0.256 5.047 < 0.001
Iselafismeuavivdeiivosy 6.229 1.615 0.199 3.858 < 0.001
weluladiiviuads 0.556 0.239 0.135 2.328 0.021

Constant = 21.651 R = 0.574 F = 42.480 p - value < 0.001

aAUsENa

uamsfnwadsdl wudn 5 dauus Tiud Wevisvesuivis  madnwarnduaindnues
0sAms  Anmifudaszvesny  anudismevesneld futseenidunsiinelfifiomeudlimie
\fueen waznsiiseldifieseuazvdeiiuoon uaswmaluladiviuadie Tésufuwhusaunmdinnis
wauresituniAvianguiigieionas 574 Geaenrdoatumsfnwifinuanes Susing Fuves
(fnsing Fumes, 2555) filfiedosdiotaqanndinuasAnulunduiuayaainsiduiu lnon1sfinu
yosfimsIndwuingl 7 fudsifuiuinngaunmdinnisvhanusesiusunmslifesas 563 loun
Tassadeesdnis anududassvosnu menwanuduaundnuesesdnis anudediulunsseuiy
Wimnewazadonssdnis  anmwandon mnumaInuatsyesvinye uaginaluladfiviuais
wansAnwT 2 Besil Fananldhenududassresiu msdnwenuduandnvesesdng wae
weluladiviuasie 1Wuteduddyiidmadenanmdinnsvinuvesiuayaaing

nsfnwiadadnudt quinvugdiuyana drurrufissnevossield wilinuing
AnuduiusiunuAmdInnsyuegsiitudAymnaaia (p - value > 0.05) wiidufudsisuiy
vimnen M wenedosTulnAngamydismainnuresnnia 8. ey (Walton, 1973) Al
AravNgAAWTIRN s dunsmeuaussLdaam eIy N Tifts e uay
dla TngUseifuAneuuwuiiiussauasiiisme u 11u 8 duiviliAnaunndinnisieu
msghlifynainsanansasdutinegldnmumsgunesduiivensulnemly eg1lsia nanisinu
iy sumAvanguil fszernanwhoduindnuueds 8 9 fneldiadedeion 16,017 v 3
Nndeyanudnuazduynnauandliiiiuin ninfesay 90 vosseldiadedeifou uanselaiidy
Ruiiou wazdriimdodusmelddug Mnaainnsvhauluiuiaiuniivia (ade 889 um) 39

elandsaulneandeyadiinnuanenIsunsALINISAsYgRILazdIRLLYIR WuIUsewns
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Ineiiseldaaeroiou 11,156 U (FInuANLNITUNMTHRILINSLATUFN AL FIAULAIYIF, 2557)
diuldn viumAvnanguil fieeldfganiineldiedsvesussansineidntostisiiviauani 8
whewuiiusAuiaiiseldigang neldefeussnnsive widloBsuiioutundssiummd nnnsan
imarmestvsiveg Ruves (sing Guves, 2555) ndunuiwiuayaains 2 nauiidisgldatuia 4 wi
yndulUle ensusuAmouwmililiaumngay vieduatadnig Vel tielfAnanufismenas

elandwdeinuosy Fwasthiglidinanuduegvesiumiuianiu

! a o

AudNvzINveiuaAvIalulsne I vIaduasuauIneIua LUAUIN1SavAINg 5

[

NFENTNEATITUAY TNUI usduradulngiinsiuinenudnuusanuluseiugs Sevar 65.4 uag

Y 9

° o w aa

AudNYrNUiANUdNRUSguIniuRunndInnsvinulussrulunaedslideddgyniads

)

[ 12

(r = 0.576, p - value < 0.001) Fw@eAAaeINUNIIANYINHIULT elunguiunyaaing (8uns AT,

q

50AN Funsag, Yeding ususuin, 2556) viununng (nsIng [unes, 2555) NWIAIVITN
Unf wadvdatey wavane, 2553) @Sy anadny, 3381ms WIylanedd wazasal Insganm,
2554) unng (@ausfing ydy, Tnen uigAsunt wagwdl danzdu, 2557) uazypainslulsineiuia
(aS¥w1 ensena, 2557)

nsfnwiasatl wudiumauiadilgfinissuroussenimesdnseglusduuiunans
Joaway 50.2 LazUsIeINIFReANsHANNFuRUSSuIniuaun mAInn1sviheuluseduUunanseged
Hod1Agn19ada (r = 0.625, p - value < 0.001) %qaamﬂé’mﬁumiﬁﬂmﬁwwumﬂuﬂdmmwmma%ﬁw
(Usznifon] b suszans, 2558) Gnasu anailng, Sems Walavies uavasdl Sasaam, 2550 (Beo wias
590 UazARLE, 2555) 5 WiT e, (Wseieg vesdes, 2556) wagviununmdlulsmenunaguey (Fnsing
Wuney, 2555)

Aruyntusieasints anmsAnwiadsd wudtumAviednluginisfudte sunnitusio
osfmsnglusdiuuiunans Sovay 58.8 osmnviumAviadiulvyliudlainisyhaud swan. diely
delafulomaliyinmiduilds meumuasd wnisiganit uasbivdleiasimibAvrdwiunive su
inBemengmenis wienaidlesnandeyanadnuurdiuyaraainnisinyiadel fnudiuniiue
nauil fusvaumsainshaulindnviunivaeds 8 U uiddnelddeieudion 16,016 vn uas
dawlng Soraz 48.3 Widayadn dnelddimeuslivderivesn ae1dlsin wminaunsawasuadiala
yaanstAnuynEuteasdnisindulugluuunsdaiansaliiAafauafiduandosulua
$uiinveu fasdaeliiyrannsegiuasdnisuiuiu warannmisuuudouas (Sinha, 2012)

U 1 13

WiglneianuduiussenineanuyniuieainsiuAuAINAInNSIOIUNUI e 2 /1

o a

wUs dpnudunusidsuaniuszauUiunasesvluudAyneata (r = 0.567, p - value < 0.001)
doandasiun1sinufcuinlunguuesneIuIaIndn (Usen13nd nsudewazany, 2558) (189013
WiYsERTI wazAnE, 2555) upunndlulsaneruiaguay ((msing [Jumes, 2555) Ypmnslsmenua

(e el wawAnu, 2558) uawypannsenssasglrud owsle (esmiad By 2557)
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