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Abstract

The purpose of this research was to follow up the performance outcomes of non-
formal and informal education based on National Education Standards (B.E. 2004). A mixed
method research approach was applied in the study. The sample consisted of educational
personnel of the Office of Non-formal and Information Education (ONIE), students, and those
concerned personnel from four regions, including Bangkok and Central region, Northern region,
Northeastern region, and Southern region obtained by multi-stage sampling method. The
research instruments were a questionnaire on operational performance and outcomes based
on National Educational Standards (NESs), interview forms, and question guidelines for focus
group discussion. The research data were analyzed using the frequency, percentage, mean,
standard deviation, and content analysis. The results revealed that the performance outcomes
in the non-formal and informal education of ONIE were in line and connected with NESs.
The ONIE educational personnel acknowledged and recognized the importance and necessity
of NESs for the education management of ONIE. The NES that was most employed as
guidelines for educational management of learning centers under the ONIE was the Second
NES on Guidelines for Educational Provision, and the NES that had been most successfully
implemented was the Third NES on Guidelines for Creating a Society of Learning. However,
the operation of educational management based on NESs still had problems on teacher

personnel, buildings and facilities, instructional materials, equipment, and budget.

Keywords: Follow-up study, Performance outcomes, Non-formal and Informal education,

National education standards
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