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Abstract

This research on definition, background of definition, and CSR format and activity
related to the requirement of the clients of Fitness Twenty-One, Mueang District, Nakhon
Pathom Province is the qualitative research using the method of phenomenology. The
purposes were to study the definition, background of definition regarding CSR of clients of
Fitness Twenty-One, as well as CSR format and activity related to the requirement of the
clients of Fitness Twenty-One. The researcher gathered data by conducting the in-depth
interview with 12 regular clients of Fitness Twenty-One, Mueang District, Nakhon Pathom
Province, using open-end questions, then analyzed data with descriptive analysis.

The result indicated that the clients of Fitness Twenty-One, Mueang District, Nakhon
Pathom gave 4 definitions and background of definition regarding CSR as follows: 1. the
support to the community near the workplace; 2. the educational support; 3. the problem
solving; and 4. the corporate marketing. The requirement of clients for CSR activities were
indicated as follows: 1. the fundraising activity for donation; 2. the support on scholarship and
educational equipment; 3. the merit activity; 4. the activity on exercise promotion; and 5. the

activity on health promotion support.
Keywords : Social responsibilities , Fitness
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