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Relationship between Emotional Quotient and Job Performance of The Revenue COfficers in
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Abstract

The objectives of this research were to study the relationship between the
emotional quotient and job performance of the 4,314 staffs in Bangkok Area Revenue
Office 30. Data was collected from 179 staffs in Bangkok Area Revenue Office using cluster
sampling technique. Questionnaire was used to solicit the data on personal background,
emotional quotient and job performance. Data was analyzed using percentage, mean,
standard deviation, and Pearson’s Coefficient.

The results were as follows:

1. The emotional quotient level of the staffs in Bangkok Area Revenue Office 30
was at the moderate level.

2. The job performance of the staffs in Bangkok Area Revenue Office 30 was at
the high level.

3. The emotional quotient had a positive relationship with job performance of
the staffs in Bangkok Area Revenue Office 30, with statistical significant difference (0.01)
and positive relationship (r = 0.390).

In conclusion, there was a relationship between the emotional quotient and job

performance of the staffs in Bangkok Area Revenue Office 30.
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