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Motivating Language of Leaders and Organizational Culture toward
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Abstract

The purposes of this study were to 1. Study the motivating language of leaders,
organizational culture, and organizational citizenship behavior among employees of the Lily
Tobeka Company Limited, 2. Study the relationship between motivating language of leaders
and organizational culture toward organizational citizenship behavior among employees of the
Lily Tobeka Company Limited, and 3. Study the effects of motivating language of leaders and
organizational culture toward organizational citizenship behavior among employees of the Lily
Tobeka Company Limited. A questionnaire was used in a population survey. The respondents
were 112 employees by convenience sampling where respondents are selected because of
their volunteering. The statistics that were used in data analysis were frequency, percentage,
mean, standard deviation, Pearson's correlation coefficient, and multiple regression analysis.
The results show that 1. Respondents perceived the motivating language of leaders, the
constructive organizational culture, and the passive/defensive organizational culture at high
level. Respondents perceived the aggressive/defensive organizational culture at moderate
level, and respondents have high level of the organizational citizenship behavior. 2. the
motivating language of leaders, the constructive organizational culture, the passive/defensive
organizational culture , and the aggressive/defensive organizational culture positively related to
organizational citizenship behavior among employees of the Lily Tobeka Company
Limited, and 3) achievement of constructive organizational culture, perfectionistic of
ageressive/defensive organizational culture and empathetic language of motivating language of

leaders positively influenced organizational citizenship behavior.

Keywords: Motivating Language of Leaders, Organizational Culture, Organizational Citizenship

Behavior
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