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Abstract

The purposes of this research were to study 1) the level of factors affecting
internal quality assurance of Chiangrai College 2) the level of the interal quality assurance of
Chiangrai College , and 3) the factors affecting internal quality assurance of Chiangrai College.
The sample size was 85 people that consisted of teachers in Chiangrai College in academic year
2012. The instrument for data collection was the rating scale questionnaire with 5-level rating scales.
Statistics used in data analysis were percentage (%), mean (i), standard deviation (S.D.) and
multiple regressions of Stepwise regression method.

The research findings were found that 1) the level of factors affecting internal

quality assurance of Chiangrai College was overall moderate (X = 3.48, S.D. = 0.67).
Considering the individual aspects, it was found that administrators characteristics (i = 3.78,
S.D. = 0.90) 2) the level of the internal quality assurance of Chiangrai College was moderate

(X = 3.43, S.D. = 0.73). Considering the individual aspects, it was found that Check-checking and
evaluating(iz 3.49, S.D. = 0.73) and 3) the factors affecting internal quality assurance of
Chiangrai College were management characteristics (X,) cultural organization characteristics

(X5) and educational resources characteristics (X4). All factors have affecting internal quality

assurance of Chiangrai College in overall (Yiqt). Its statistical significance was at .05 level.
The correlation coefficient is equal to 0.873. Effectiveness in the prediction was 76.3 percent
and the standard deviation of the prediction was 0.36. Which can be written as the following

equation regression analysis.

Yiot = 0.429 + 0.800 X, + 0.294 X5 + 0.202 X,

Keywords : Internal Quality Assurance
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