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Abstract
The objectives of this research were 1) to study of fundamental data, the healthcare,

and health learning needs of the migrants in community. 2) to develop the learning
management model of migrant health literacy. 3) to try out the model. 4) to evaluate and
improve the model. The research methodology was research and development. The samples
and key informants consisted of 302 migrant questionnaire respondents, 4 specialists, and 30
migrant students studying in the Chai Satan Sub-District Non-formal and Informal Education
Centre, 6 trainers, and 25 migrants in community. The instruments were the Migrant Health

Literacy Model, its manual, in-depth interview guidelines, the questionnaires, pretest and
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posttest, task assessment, reflexive thinking note, and recording session. The data were
analyzed by frequency, percentage, average, standard deviation, t-test and content analysis.
The findings of the research were as follows: 1) There are 79.14 percent of the
migrants are low literacy. So the face-to-face communication or using personal media was
much better than other types of communication. Moreover, 59.03 percent of them were not
able to access any health rights provided by the government. They had usually brought
medicine by themselves and paid for the private clinic. Majority of them had health care
behaviors at the medium level. They needed to learn and to access the involved health right
information. The migrant students had been taught to be patient with pain, as the phrase
“Quick revive and get well fast”. 2) The Migrant Health Literacy Model composed of 4
components; (1) principle (2) objectives (3) process of learning management, and 4) the
condition for implementation of the model. This model was driven from 4 supporting systems
in the community: education system, health system, social and environmental system, and
cultural system. The learning management plan has 5 units of health literacy learning activities
such as accessibility, understanding, assessment, utilization, and communication of health
information. 3) The consequence of knowledge assessment was that the posttest score in
overall and each unit of the migrant students was higher than the pretest at the 0.01 level of
statistical significance. In process assessment, their task assessment was at the good level as
required in overall and each unit. Moreover, the target group community, in project work of
communication unit, agreed that the health information transmitted by the students was
useful and could be applied in everyday life. In attitude assessment, the student shown that
they had more alternatives to access vary sources of health information, necessary health care
and services. 4) The students’ overall satisfaction toward MHL model was at the high level.
The trainers’ overall satisfaction toward using MHL model was at the highest level. The trainers
suggested that the learning activity should be prolonged its duration, enlarged more health
issues, increased the migrant targets in the community and institutions; and the illness term in
the ethnic language; and construct the trainers of the learning activity in the community

should be more studied.

Keyword : Learning Management Model/Health Literacy/Migrant
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