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Abstract
The readiness of an academic service agency is crucially important to provide

academic services to the community and the society. This research assesses the current
readiness of NAETC in providing academic services in the field of agricultural extension and
development. It is following up and reconfirming the ideas and findings of Boontham lJitanan
(1997), Chaiset Bhramasri (2008) and that of KU Quality Assurance (2015) in 6 aspects of an
excellent organization. Using descriptive approach, views and opinions of 114 representatives
of client groups and 71 NAETC academic service providers were purposively collected. The
data collected were statistically analysed using frequencies, percentages, arithmetic means
and standard deviations. Content analysis was used for spider diagram.

The findings revealed that the clients had very high expectations, and the service
providers had high readiness in all aspects indicating that NAETC was ready for providing
agricultural extension and development services to a great extent, still there were rooms for
improvement of its services to meet the clients’ expectations, in terms of, 1) systems and
procedures in providing academic services, 2) organization structure and management,
3) knowledge of agricultural technology and innovation, 4) academic service provider
personnel, 5) confidence for change in development for the organization future, and 6)
determining goals of an academic service organization, respectively. Improvement to all
entioned earlier lead to NAETC development for an excellent organization in agricultural

extension and development at national and international levels.
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