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Elderlies’ experience in using LINE application: a phenomenological study.
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Abstract

This phenomenological study aimed to describe and explain elderly people’s
experience in using LINE (application). Data were derived by in-depth interview and non-
participant observation from 15 informants. All interviews were transcribed verbatim and
analyzed by using content analysis. Findings revealed that (1) elderly people learmed the usage
of LINE by themselves and some advices from friends and relatives. (2) LINE created a Virtual
Space, caused the elderly people can interacting with friends and relatives without the
limitation of times and places. (3) LINE became a part of elderly people’s daily life. (4) Elderly
peoples shown their anxiety to others and implication their well-being via “Good Morning”
photos. (5) Elderly people thought that LINE is advantages and useful. The findings can be
used as a guideline for encourage the usage of ICT in elderly people, and can be used for the
development of mobile application that suitable for elderly people, and as a basis for further

related research.
Keywords: Elderlies, LINE (application), phenomenology.
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