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Abstract
The purpose of this study is to learn about 1) Islamic Bank of Thailand, Nakhon

Pathom Branch’s loan management, 2) to understand the Islamic Bank of Thailand, Nakhon
Pathom Branch’s guide line of conduct to debt restructuring. This research collects data from
document and in-depth interview of the sample group which are bank manager, loan assistant
manager, loan officer, department manager, and debt restructuring and legal officer, regular
customers of loan product at the bank for no less than a year for both personal loan and
business loan, total 9 people to use these collected data for analysis and in order to present
the created content in descriptive style.

The research found that 1) the Islamic Bank of Thailand, Nakhon Pathom Branch is
able to cater the customers need as the branch employs the religious principle in dealing with
loan management, whether it be in regard of completeness, righteousness, and the up-to-date
status of the information. This helps the bank able to assess customer’s future financial
situation in regard to customer’s payback performance in order to reduce risk. Furthermore,
the bank also takes consideration in regard of the regulation of Bank of Thailand.For customers
who may have struggle with payback, the bank tries to accommodate and compromise the
loan condition with the customer. 2) in the event that the customer can no longer stick to the
plan or does not participate to repay within the term, the branch then transfer the customer
to debt restructuring and legal officer who would handle the situation under the principle of
religion and bank in general as well. The officer takes into consideration the customer’s
performance in order that the bank may secure the optimal payback, which is a profit from
customer’s business. This also helps prevent and reduce bad debt. The benefit gained from
this research is that it helps those who are interested to know the current condition of the
bank and its standard, along with how it handle the situation and prevent bad debt. This
research also offers guideline to an improvement in the bank’s loan origination for bank’s
officer.

Key words: loan origination, debt restructuring, islamic bank of Thailand
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