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Abstract
The purpose of this research was to study the relationships between work-related factors,

stress and performance efficiency of real estate company employees in Bangkok. The samples of this
research were collected from four hundred employees of real estate companies in Bangkok. The
instrument used for data collection was a questionnaire. The statistical procedures for data analysis
included frequency, mean and standard deviation, as well as an independent sample, One-Way
Analysis of Variance, and the Pearson Product Moment Correlation was used for testing correlations.

The results of the research revealed that the majority of employees were male, aged
between 29-39 years old, with an average educational level of a Bachelor’s degree, their marital
status was married or living with a partner, their job position level was at the staff level, they had
more than 10 years of experience and an average monthly salary of between THB 25,001-35,000. The
overall work related factors were at highest level, while overall stress was at a low level and overall
performance efficiency was at high level.

The results of testing the hypotheses reveals that the work factors in terms of the intrinsic
work factor, the career development factor, the organizational structure and climatic factors, the
management policy factor, the home-work interface factor and the benefits factor correlated with
the stress of real estate company employees in Bangkok at a statistically significant level of 0.01, in
the opposite direction and at a relatively low level.

The work factors in terms of the intrinsic job factor, the role of the organizational factor,
the relationship with the organizational factor, the career development factor, the organizational
structure and climatic factors, the management policy factor, the home-work interface factor and the
benefits factor correlated with the performance efficiency of a real estate company employees in
Bangkok at a statistically significant level of 0.01 in the same direction at a relatively moderate and a

low level.
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Psychological stress have correlated to the overall performance efficiency, quality of work
and time of real estate company employees in Bangkok at the statistically significant level 0.01 and

0.05 in the opposite direction at a relatively low.
Keywords: work-related factors, stress, performance efficiency
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