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Abstract

The objectives of this research are 1) To study Learning style and knowledge sharing
method 2) To study causal relationship and effect of knowledge sharing 3) To study problem
and threat of knowledge sharing of employees in Thai commercial banks. This is qualitative
research. Research methodology was phenomenological research by in-depth Interview
technique from 10 bank branch managers and non-participate observation from bank staff
working. The key informants are bank managers. The research instrument was semi-structure
interview form. The results have shown that learning style for new employees and permanent
employees. The meeting was method of knowledge sharing. The knowledge data about rules,
product information, terms of service and work experience. The causal relationship of
knowledge sharing composed leader, diversity management, organizational structure,
communication, information technology and team work. Then Thai commercial banks focused
service quality. They were improving service quality form service quality evaluation system.
The barrier of sharing knowledge was the lack of communication and knowledge sharing skill

and sale targeting policy of banks.
Keywords: Learning, Knowledge Sharing, Service Quality
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