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Abstract
This descriptive research aimed to study the operational participation of personnel in

the internal quality assurance (IQA) performance in academic year 2012 and to set
the strategies for mobilizing problem solution and IQA system development
in Nursing College. A set of questionnaires were used to collect data with 55 nursing lecturers
of Boromarajonani College of Nursing, Chiang Mai during February to April 2013 including
related reports/documents used for analysing organizational contexts. Descriptive statistics;
frequency, percentage, mean, and standard deviation were used to analyze data from
questionnaires and content analysis was used for related documents.

The result of the study showed that the overall aspects of operational participation
of personnel in IQA performance was at a good level (u = 3.94). The aspects of internal quality
control, educational quality auditing, and educational quality assessment were also found at a
high level (u= 3.94, 4.00 and 3.98; respectively).The Internal factors that support operations
include: Nursing College is recognized in terms of; production nursing personnel to support
community health system, provision instructors who have expertise, allocation budget and
infrastructure such as; building, various labs and adequate educational equipment supplies.
The external support factors include the growth in its location in the growth city, various
academic networks, as well as sources of training of students from an external organization for
sharing resources to reduce costs. The analyzed data used to set the reactive strategies to
leverage the quality assurance to be at a very good level Includes as; Nursing College should
engage personnel to develop and enhance the results of quality assurance and quality control
in the field of quality assessment and monitoring academic quality in all aspects to reach the
highest level. In addition, proactive strategies to develop competencies of organization to
compete in the era of the ASEAN economic community should be included the study of the

needs of health service organizations for practicing of nursing students and supporting
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personnel works both within and outside the Ministry of public health in the country and
overseas to response to service expectations that cover in all aspects.

The advantage of using proactive and reactive strategies seriously emphasized on
personnel participation in all processes as acknowledged from this research are expected to

develop educational quality assurance to reach the expectations in all aspects in further.
Keywords: Operational Participation, Internal Quality Assurance Performance, Nursing College
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