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Abstract
The objectives of this research were 1) the level of effectiveness of information

system service of Rajamangala University of Technology Rattanakosin 2) factors affecting
effectiveness of information system service of Rajamangala University of Technology
Rattanakosin and 3) problems and obstacles of information system service of Rajamangala
University of Technology Rattanakosin.

There were 232 participants in this study including government officials, university
staff and employees of Rajamangala University of Technology Salaya. This research used 5
rating scale questionnaires as research instruments. The statistics for analysis were descriptive
statistics, Pearson’s correlation coefficient and multiple regression analysis.

The finding revealed that 1) the effectiveness of information system service of
Rajamangala University of Technology Rattanakosin in term of users satisfaction 3 aspects -
system quality, data quality and services quality-- were found to be moderate level, 2) services
quality factors and acceptance of electronic service factors were related to the effectiveness
of information system service of Rajamangala University of Technology Rattanakosin with a
significant level at .01 and 3) the effectiveness of information system service problem were
internet connecting is not stable, computers do not have anit-virus software and insufficient

service personals.
Keywords : Effectiveness / Information System / Electronic Service
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