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Abstract
The objective of this research to study approach for using social networking

applications with Instagram that affect the success of entrepreneurial business. And study on
recognition and brand awareness on social networks that affect the decision to purchase the
goods and services consumers using. This research was quantitative and qualitative research or
mixed method. By using quantitative research to compare between the sample group of
customers who use the service information through Instagram and entrepreneur’s perception.
Using a qualitative research approach of in-depth interview has been undertaken to branding
through social media with Instagram that affects the success of the entrepreneur of bakery
shops and stores of fashion swimwear.

The finding showed that Instagram plays an important role in brand equity of bakery
shops and swimwear fashion stores. As good branding is used to offer a product, atmosphere,
and the criticism of the customers who used the product or service. And using publishes their
business photos to encourage, attract and relations customers, which focused on the dynamics
of content production and the users’ interactions base on the logo, photo sharing and
permission marketing. The comparison between the expectations of entrepreneurs and
consumers’ brand equity that using the application Instagram have significant effects on brand

awareness, brand association and brand loyalty.
Keywords: Brand Awareness, Brand Equity, Instagram.
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