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Abstract

This research aimed to study the relationship between personality, skills and leadership of
leaders regarding their level of satisfaction with the performance of private company employees in
Bangkok. The sample group in this study consisted of four hundred participants. The questionnaires
were utilized as a tool for data collection. The statistics used for data analysis were percentage,
frequency, mean and standard deviation, analysis of differences by Independent Sample t-test, one
way analysis of variance and Brown-Forsythe, analysis of correlation by Pearson Product Moment
Correlation Coefficient and Multiple Regression Analysis (Stepwise Selection).

The results of the study revealed that the employees of different genders and marital
status levels had no significant differences in terms of level of satisfaction with the performance of
private company employees at a statistically significant level of 0.5. The employees of different ages,
education, work experiences, and salary had different levels of satisfaction regarding the performance
of private company employees at a statistically significant level of 0.1.

The qualities of the personality of a leader, including conscientiousness, ethics,
agreeableness, extraversion, and openness to experience. These traits were positively correlated at a
statistically significant level of 0.01 levels. Neuroticism was negatively correlated with satisfaction in
the performance of private company employees at a statistically significant level of 0.01 levels.
A leader’s skills in negotiation, motivation and coaching related in explaining the correlation between
satisfactions with performance of private company employees at a statistically significant level of
0.01. The leadership qualities expected of a leader was medium and negatively correlated with
satisfaction in the performance of private company employees at significant levels of 0.01 by a

majority of leaders was democratic leadership.

Keyword : Personality, Skills, Leadership, Satisfaction in the Performance
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Sie. 0.000**
*fifudfunsadaisedu 0.05
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