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Abstract
The purpose of this research was to study the participation and compare the level of

problem obstacle in Educational Quality Assurance. The team had been segregated for the
purpose of this research by Educational Personnel Bangkok Thonburi University. The research
was Conducted using a descriptive research design. Samples of this study consisted of 255
people in the academic year 2016. The instrument used for data collection was a
questionnaire. The reliability of this questionnaire was 0.95. Data was analyzed by using
descriptive statistics and Independent t-test. The findings are as follows : The participation
level in overall among Educational Quality Assurance Operation of personnel was at a high
level (x = 353 , 5.0.=0.82) The problems and obstacles in overall and in each dimension

among Educational Quality Assurance of personnel were at a high level (x = 3.56 , 5.0.=0.71)
The comparison to the quality assurance problem and obstacles the academic personnel

opinions level were higher than supporting personnel at the statistically significant level 0.05.
Keyword: The Participation, Education Quality Assurance
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