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Abstract
The purpose of this research was to find out the model of Integrated Marketing

Communication of Hotel Business in Thailand. This research combined the both quantitative
research and qualitative research into the studies. The quantitative research has been
conducted 1,200 samples of both Thai and foreigner customers. The data were collected by
questionnaires and focus group. The statistics employed in the research was structural
equation model: SEM. The results found that there were 3 factors influencing on the marketing
achievement of hotel which were integrated marketing communication factor, hotel image and
brand equity. The most important component influencing on the hotel achievement for Thai
customers were brand equity in item of perceived quality brand. The most important
component influencing on the hotel achievement for foreign customers were brand equity in

item of perceived quality brand.
Keywords: integrated marketing communication strategy, marketing achievement of hotel
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