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Abstract
This research aims to study 1) problems and obstacles to Hajj pilgrimage tourism management

in Thailand, 2) seeking solutions to manage Hajj pilgrimage tourism management in Thailand.
Phenomenology method was used in content analysis. The researcher performed focus group to 21
Government officers, Hajj Entrepreneurs and Hajj pilerims. The instruments for collecting data were voice
recorder, note taking and open-ended question. The researcher paid role as a moderator and opened the
opportunities for interviewees to provide the answers from the prepared questions by using descriptive
analysis method for this research base.

The results show that Hajj pilgrimage management in Thailand, since 1981, Thai government
units have ever been integrated with cooperates, respectively followed up Saudi Arabia government’s Hajj
policies. Nevertheless, some risks made problems and threat out breaking to Hajj pilgrimage management
in 1) pilgrim total net, 2) flight management, 3) accommodation management, 4) food management, 5)
Visa, 6) Public relation, 7) Facilitation service in Thailand, 8) Fadcilitation service in Saudi Arabia, 9) Role and
Responsibility of suides, entrepreneurs, and pilgrims, brought forward changing Hajj Management ahead in

Thailand, since 2016.
Keywords: Hajj / Hajj Management / Pilgrimage Tourism.
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