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Development of Personal Potential on Use of Information Technology System in
Khuan Sri Sub-District Administrative Organization, Ban Na San District, Surat Thani

Province.
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Abstract
The purposes of this study were to 1) examine current conditions of

information technology system implementation of local organization, 2) investigate
problems and limitations of use of information technology system for operations, 3)
inspect personnel’s opinions towards use of information technology system for
operations, and 4) determine methods of personal development to use information
technology system to develop local area.

There were 43 samples consisting of 4 executives of Sub-District Administrative
Organization, 16 members of Sub-District Administrative Organization Council, 15 local
government officers, and 8 temporary staffs.

The research tool for collecting data was questionnaires divided into 4 parts;
Part 1 - General information related to status of respondents, Part 2 — Questions to
evaluate basic characteristics of respondents associated with the use of information
technology system, Part 3 — Questions linked to the opinions towards the development
of technology implementation, and Part 4 — Questions allowing respondents to express
their opinions.

The results found that the information technology system could be accessed
by some eligible users who were responsible for specific positions or responsibilities.
Therefore, there were only few users in each system. On the other hand, the
development of personal potential required more training programs. Regarding to the

respondents’ opinions towards the personnel, they agreed that the personnel ability to
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use the information technology system was at moderate level (x = 2.86, S.D.=0.56) and
the executives’ policies on the personal development to use the information technology
system was at moderate level as well (x= 2.81 , S.D0.=0.54). Moreover, the problems of
information technology system implementation were stemmed from internal personnel
at moderate level (x = 2.8, S.0.=0.55) and the budget to suitably promote the
information technology system implementation in the organization was at moderate
level (x = 258 , S.D.=0.49). Besides, the executives emphasized the importance of
budget spending at moderate level (x = 2.67, 5.D.=0.51) while the problems and
obstacles of the operation of information technology caused by the budget problems
were at low level (x = 2.00, 5.D.=0.37). Furthermore, the administration was appropriate
at moderate level (x= 256, $.D.=0.48)and the problems and obstacles of the
information technology system implementation stemmed from the administrative

problems were at moderate level (x = 2.56, 5.D.=0.48)

Keyword : Personnel capability, Information technology
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