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Abstract
The purpose of this study was to determine factors effecting consumer behavior and

marketing mix factors on selecting of an auto Insurance Company in Bangkok. The overall 400
customers who were auto insurance consumers that were chosen and utilized the
questionnaires as the study tool for this quantitative study. The descriptive and inferential
statistics used for data analysis of percentage, and mean, standard deviation, T-test, Chi
Square, and Pearson Correlation.

Findings indicated that most of respondents were females, age between 30-39 years
old, single marriage status, private company employees, monthly income between 20,000-
30,000 baht, bachelor degree graduated, and a premium coverage auto insurance policy
covered for at least 3 years with Viriya auto insurance company thru an agent. A premium
coverage auto insurance policy price range between 15,000-17,000 baht. Factor effecting
consumer decision on purchasing a premium coverage auto insurance policy was a product.
Marketing mix factors effecting consumer decision on buying a premium coverage auto
insurance policy in Bangkok was at high level. The hypothesis testing revealed that the factor
of personal different as age would affect consumer behavior on selecting of a premium
coverage auto Insurance policy Company at a statistically significant at 0.05 level.

Recommendations from this study were auto insurance companies should keep up
with good service standard thru out the years, offer a car loan to customers during the repair,
decrease insurance premium for a good driver, increase service branches, e-commerce,
promotions strategy, and well trained personnel respectively. In addition, claim department

should handle and process the claims as quickly possible, easy to purchase policy, as for
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insurance office should have well written signs and well plan division for claim and sale

departments.
Keywords : Car insurance buying behavior.
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