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Original Article

Development of Competency Indicators for Problem Solving skill among
Community Public Health Officer

Parinya Jitaram®

Abstract

The purpose of this research was to develop the indicators for problem solving
skill among community public health officer. It was qualitative research to collect data
using in-depth interviews, the samples included 21 persons who participate in solving
and developing health community. The results of this research found that: the
indicators on competency in solving and developing community health in community
health worker consisted 5 components 1) Skills in Community Health: consisted of
indicators related to Health Promotion, Environmental Health, Surveillance and
Disease Control, Basic treatment and Health Education and Health Behavior
Development 2) Community Health Problems Solving : consisted of indicators related
to Community Health Analysis, Community Health Diagnose, Community Health
Planning, Community Health Solving and Community Health Evaluation 3)
Characteristics in Community Health Academic: consisted of indicators related to
Research and Development of Community Health Innovations, Information
Technology, Community Health Thinking System and Health communication 4 )
Community Health Management: consisted of indicators related to Leadership
Development, Teamwork, Relationships and Networks, Public Health Management and
5) Life Skills for Community Health Workers: consisted of indicators related to

Professional Development, Health Leadership, Culturalal, Moral and Ethics.

Keyword: Competency, solving problems and developing, community health worker
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