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Original Article

The Comparison of Management Process, Knowledge of Thai Traditional
Medicine personnel, and level of Service with the Performance of Thai
Traditional Medicine Service Standard among Sub-district Health

Promoting Hospitals

Payong Srijarern’’, Ampon panpetch?

Abstract

The purpose of this research was to compare the differences between practices in
the administration process of the Thai traditional medicine service management, Knowledge
of Thai traditional medicine personnel, and the levels of services with the performance of
the Thai traditional medicine service standard. Study population were 174 Thai traditional
medicine personnel who worked in Subdistrict Health Promoting Hospitals in Suphanburi
province. Instrumentation was a questionnaire and the data analysis include descriptive and
inferential statistics, both One-Way ANOVA and Independent t-test. Findings showed that
differences of practices in the administration process of the Thai traditional medicine service
management resulted in statistically significant differences for the Thai traditional medicine
service standard at 0.01 level. However, the difference of knowledge among personnel
displayed no statistically significant difference for the Thai traditional medicine service
standard. On the one hand, differences of Thai traditional medicine service on Level 2 and
Level 1 were statistically significant difference with the performance for Thai traditional
medicine service standard in health center at 0.01 level with the mean of Level 2 higher
than Level 1. Problems and obstacles from this study were inappropriate allocation of the
setting for providing Thai traditional medicine services specific areas, insufficient equipment
according to the Thai traditional medicine service standard and the lack of local supports.
Recommendations from this study is that each subdistrict health promoting hospital should
be providing a specific area for Thai traditional medicine services and separate Thai from
modern medicine, as well as promoting and coordinating with community participation in

Thai traditional medicine services.

Keyword: management process, knowledge, Thai traditional medicine service

standard.
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