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Original Article

The relationship of system quality to use, satisfaction and benefit

of users of the 5-dimensional automated internal audit system

1,*
Worakamon Yunak

Abstract

The study of 5 dimensions of the relationship of system quality to the use, satisfaction and benefit
of the internal audit system users was quantitative research. Objective To study the relationship between
the quality of the 5-dimensional automated internal audit system, including ease of use. Safety in use
Quick response And stability With the use of the system To study the relationship between the quality of
the 5-dimensional automatic internal audit system and the satisfaction of the users. To study the
relationship between the use, satisfaction and benefits of users of the 5-dimensional automated internal
audit system and to verify the consistency of the causal model, the influence of system quality on use,
satisfaction and benefits of the system. The users of the 5-dimensional automatic internal audit system, the
population and the sample were the users of the 5-dimensional automatic internal audit system who
participated in the workshop on enhancing the efficiency of interal control system operators, 1,100
people and The researcher determined the sample using the drug formula. Pune has a sample size of 400
was used in this study was a questionnaire on the quality of the system. System usage User satisfaction
And the benefits of users of the internal 5-dimensional automatic inspection system and analyzed data by
using a program to analyze the linear structure relationship model. The preliminary data were used
descriptive statistics such as frequency, percentage, mean and standard deviation. The research results
showed that (1) the quality of the 5-dimensional automated internal audit system had a positive influence
on the use (2) the quality of the 5-dimensional automated intemal audit system positively influenced the
user satisfaction. (3) the use of the system positively on user satisfaction (4) the use of the system positively
on the benefits of the user, the 5 dimensions of automated internal audit and (5) satisfaction. User
satisfaction Have a positive influence on the benefits of the 5-dimensional automated internal inspection
system users. Suggestions should focus on the development of a 5-dimensional automated internal audit
system that is clear and easy to understand by the users. And not allowing other people to steal
information in the system to use Including allowing the system to operate with stability Responding to
various commands and storing information quickly. So that users can use the system more easily and
quickly. Therefore, the satisfaction of the users and is most beneficial to users of the 5-dimensional

automatic internal audit system

Keywords: quality of the system, Operating the system, User satisfaction, User benefits, 5-

dimensional automatic internal inspection system
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aunfgIui 1 wuin AIAINVDITEUY
arualndnelunislyaiu (EOU) d8nSwa
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odfoynneadd feduussansidumainiu
0.038 AuAINYBITTUUAUAIINURBAS Y Y
A151911 (SEC) ABNEWANIIUINADAITLTITY
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AduUsyAvEiduniaviiiu 0.192 aanmues
SEUUAUANNILADYTATNYDITEUU (REL) &
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aruAudrelunislysu (EOU) ddnsna
n1uInsiaaIuianalavesldaru (SAT)
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AUNIUUIAU 0.182 AMAINVDITEUUAY
Aulasndslunisldenu (SEC) A8nsna
n1euInseauianelavesldau (SAT)
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