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Original Article

The Quality Management Model of Primary Care Custer by Community
Participation Mechanism for Primary Care Custer Standard Non Sawang
Health Promoting Hospital Si Songkhram Sub-District,

Wang Saphung District, Loei Province.

Thanasit Rungsirarattaphong!”’,

Songkramchai Leethongdeesakull?, Kris Khunluek®

Abstract

This is an action research. The objectives of the research were to study The Quality
Management Model of Primary Care Cluster (PCC) by Community Participation Mechanism for
Primary Care Cluster Standard at Non Sawang Health Promoting Hospital, Si Songkhram Sub-District,
Wang Saphung District, Loei Province. The target group are those involved in Primary Care Cluster
by order to appoint a Primary Care Cluster committee, a total of 50 people, collecting both
quantitative and qualitative data. Data were analyzed by using percentage, mean, standard
deviation. Compared between before and after development of the model with Paired t-test
statistic and content analysis. The results showed that operational satisfaction and participation in
operations of target group between before development were significantly different from after
development with statistically significant different at 95% confidence level. This action research can
give the model of development of a Quality Management Model of Primary Care Cluster by
Community Participation Mechanism for Primary Care Cluster Standard at Non Sawang Health
Promoting Hospital Si Songkhram Sub-District Wang Saphung District, Loei Province - by using
techniques with participation of Primary care cluster team in all sectors. Both participation in
decision-making, actions, receiving benefits and participation in the evaluation in the process of
operational research. The success factors of developing management model for quality of primary
care cluster were all sectors. The political sector supports manpower, project budget materials and
medical equipment. Academic sector supports knowledge and potential personnel. The public
sector realizes the importance to cooperate in carrying out activities in every step Including sharing

opinions and suggestions for further development of quality work.
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