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Original Article

Learning Organization: A Case Study of Chulabhorn Hospital in Bangkok

Linda Khonkhaysup!™ Nittaya Pensirinapa? Phonthip Geerapong?

Abstract

There are many supporting factors for the development of an agency to be a leaming
organization, especially in human resources. This research is a descriptive study of relationships and
influences between personal factors and empowerment towards being a leaming organization from
the perspectives of Chulabhorn Hospital’s staffs in Bangkok. The study population consisted of full-
time staffs who have been working for the hospital at least 1 year. The sample 292 people were
divided into two groups who worked in health care (204 people) and administrative affairs (8 8
people). The study tool was a questionnaire. Data were analyzed using descriptive statistics. Chi-
square, Correlation coefficient, and Stepwise multiple regression were used for the analysis of
relationships between variables. Most of sample groups were female aged < 4 0 vyears, with a
bachelor's degree education, who worked in health care group and had 1 -5 years of work
experience. There was a high level of empowerment to be a learning organization. Whereas, factors
of gender, educational level, and work group reflected medium and high levels of being a leaming
organization. When tested with chi-square statistics, no correlation was found. Meanwhile, age and
work experience were not correlated with being a learning organization (r = -0.019, -0.034). Besides,
each individual and overall empowerment were positively associated with a moderate level of
being a leamning organization (r = 0.6 53). Nonetheless, overall empowerment could predict the
being a learning organization among Chulabhom Hospital’s staffs at a percentage of 3 8 .0 0

(R°=0.380), with statistical significance (p-value = .001).

Keywords: Learning organization, Empowerment, Chulabhorn Hospital
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