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Original Article

Non-Stigmatized and Non-Discriminatory Against People Living with HIV/AIDS Services of

Healthcare Providers in Community Hospitals, Phichit Province

Somyod Charoensuk’, Umawadee Laothong®’, Phubet Saengsawang’, Nate Hongkrilert?

ABSTRACT

This cross-sectional analytic study aimed to study non-stigmatized and non-
discriminatory services against people living with HIV/AIDS and to determine predictive factors for
non-stigmatized and non-discriminatory against people living with HIV/AIDS services of healthcare
providers in community hospitals, Phichit province. The sample was 283 healthcare providers who
worked at HIV clinics and other departments. Self-administered questionnaires were used for data
collection. Descriptive statistics as frequency, percentage, mean and standard derivation and
multiple linear regression analysis were applied to analyze the data. The result revealed that
service mind, motivation, health service system, healthcare provider’s non-stigmatized and non-
discriminatory against people living with HIV/AIDS services had overall average score at high level.
Factors that could predict non-stigmatized and non-discriminatory services against people living
with HIV/AIDS were service mind, health service system, health service of supporting staff, and had
bachelor's degree. These factors could combination predict non-stigmatized and non-discriminatory services
against people living with HIV/AIDS for 60.3%. The predicted equation from the regression analysis was
assigned as follows: non-stigmatized and non-discriminatory services against people living with
HIV/AIDS = (service mind) 0.175 + (health service system) 0.116 - (health service of supporting staff)
1.215 + (bachelor's degree) 1.056. Based on the results of this study, community hospitals should
be encouraged or maintained personnel to have a high level of service mind and motivation.
Moreover, policy and supportive environment should be promoted or developed to facilitate and

support services for people living with HIV/AIDS continuously.
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