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Original Article

The Development of Community Health System to Health Care

Service System for Stroke among Elderly, Yasothon province

Suwannee Sansuk’, Jintana Phonmeesak’, Narisara Arrirak!, Thanom Namwong'

Abstract

The objective of this research was to develop and evaluate the community health system into a seamless
health care system of strokes among the elderly. The action research was used to develop the model. The process
consisted of 3 phases: (1) problem situation study, (2) development of health system and (3) evaluation and
conclusion. The samples were all elderly people aged 60 years and over in Muang district, Yasothon Province, and
stakeholders. Data collected by focus group, survey with questionnaires. The quantitative data were analyzed using
descriptive statistics and Z-test. The qualitative data were used content analysis technique. Conducted during July
2021 - June 2022. The result, 1) The elderly was screening 89.6%. The prevalence of stroke was 2.3%. In the past
operations, a referral system for patients between the community to the hospital there were still gaps and lack of
participation, 2) committee was set up to solve the problem. After that the action plan was determined include
(1) the community health system development plan; and (2) the health care system development plan. 3) the
system was developed affects to stroke patients knew emergency medical services (EMS) and be able to
getimmediate emergency assistance, thrombolysis started within 60 minutes and patients were continuity care
when dlischarge from hospital increase significantly (P-value <0.05). Participants satisfaction levels had high level.
The system from this research affects to risk group and patient group access a seamless health care. This system
consisted of 1) set up the committee; 2) surveillance and health promoting; 3) develop the information system; 4)
referral system; 5) Stroke Fast Track; 6) definitive care; 7) continuity care. This development has a mixed both
primary care and secondary care as a comprehensive service. The result be able to integrate the community health
system into a seamless health care system among the elderly in their own area.

Keywords: elderly, stroke, community health system, health care service system, seamless
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