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Original Article

Burnout Syndrome among Health Personnel at Sub-district Health
Promoting Hospitals in Nonthaburi Province during the Pandemic of
COVID-19

Nittaya Pensirinapa '*

Abstract

Objectives of this cross-sectional descriptive research were to identify burnout levels
and influencing of personal and work-related factors on burnout of health personnel at sub-
district health promoting hospitals (SHPH) in Nonthaburi province. Total of 132 health personnel
at SHPHs in Nonthaburi province, selected by multistage sampling. Collecting data consist of
personal factors, work-related factors and burnout by using questionnaire with reliability of 0.63
to 0.93. Returned questionnaire was 118. Data analyzed by using descriptive statistics and
stepwise multiple regression analysis. Study results revealed that health personnel had
emotional exhaustion and de-personalization at the low levels (44.1%), and personal
accomplishment at the high level (50.0%). The overall individual burnout according to the criteria,
it was found that health personnel had high, moderate, and low levels burnout at 17.0%, 8.5%
and 9.39%, respectively. Factors influencing total burnout score included three variables, ranked
from highest to lowest influence, i.e., more workload had positive effect, but organizational
support and good relationship had negative effects, respectively, and they could predict 33.7%
of overall burnout of health personnel. Therefore, in a pandemic and heavy workload situation,
administrators should distribute work appropriately, enhance participation in planning solutions
to problems, and promote good relationship as well as providing properly support and morale

to personnel.

Keywords: Burnout, Work-related factors, Health personnel, Sub-district health promoting
hospital, COVID-19
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