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Original Article

Development of Health System Governance Model for Emerging and Re-
emerging Diseases Prevention and Control, in the New Normal Life,

Chang Klang District, Nakhon Si Thammarat Province

Wittaya Sornkaew'*, Vorapoj Promasatayaprot?, Terdsak Promarak®

Abstract

The objective of this action research was to develop a model of health system
governance for emerging and re-emerging diseases prevention and control, in the new normal
life, Chang Klang District, Nakhon Si Thammarat Province. The study was conducted between July
2022 and January 2023. Three groups of target samples, including: (1) 403 participants of people
and healthcare workers for situation analysis, (2) 39 participants for model development process,
and (3) 65 participants for evaluation process were recruited. Systematic sampling method of
participant recruitment was performed. Data collection was completed by focus group
discussions, observations, and in-depth interviews. Data were analyzed using percentage, mean,
standard deviation, Paired t-test, and One Sample t-test. The study results revealed that model
development process was included; (1) community situational analysis, (2) planning, (3) action,
(4) observation, and (5) reflection, and lesson leared of community. The 10 main dimensions of
the developed model were presented as follow: CHANG KLANG; (1) Community participation, (2)
Health information technology, (3) Active response and management, (4) New normal, (5)
Governance, (6) Knowledge management and innovation, (7) Literacy, (8) Active ONE HEALTH, (9)
Network and team, and (10) Goal. After model development, the results showed significant
improvements in the overall scores on competencies, behaviors, and community participation in
the health care worker group (p<0.05) as well as significant improvements in the overall scores
on behaviors and community participation in the people participant group (p< 0.05). In addition,
mean scores of all variables were not lower than the target values. Key Success factors for model
development in this study were; strong community, effective health system governance, strong
leadership, good financial system, workforce, information, medical product, vaccine and
technology. These elements support effective service delivery which is the goal for emerging and
re-emerging diseases prevention and control in Chang Klang community. This model can be
applied to other setting areas. For further study, to confirm the effectiveness of the model
development, evaluation phase extension and long-term study are needed to concern.
Keywords: Health System Governance, Emerging and Re-emerging Diseases, Prevention and

Control, New Normal Life
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