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Original Article
Quality Improvement of Inpatient Medical Records in Yasothon Hospital

Sunon Chakaew!", Vorapoj Promasatayaprot?, Jatuporn Luangubol®

Abstract

This action research aims to improve the quality of inpatient medical records in Yasothon Hospital.
Selection of the operation area and the sample group for the specific development (Perposive Sampling). The
sample group was the Medical Record Quality Development Committee of 33 people. Quantitative data was
collected using the Medical Record Audit Guideline 2020. of the National Health Security Office (NHSO).
Descriptive statistical data were analyzed, including percentage, mean, standard deviation. Compare mean scores
using Z-test Statistic qualitative data. using an in-depth interview group discussions, observations, meeting notes
perform content analysis. The study found that The development of inpatient medical record quality in Yasothon
Hospital consisted of a 9-step process: 1) a study of the context of the quality of medical record recording
problems; ) Implementation according to the plan 5) Supervision follow-up 6) Evaluation of the quality
improvement of inpatient medical records 7) Comparison of results 8) Organizing a forum to exchange knowledge
9) Summarize the development according to the steps. Quality development process Recording of medical
records for inpatients of Yasothon Hospital, including training to educate the committee on assessment criteria
and those who are interested. According to the 2020 medical record quality assessment manual, a workshop was
organized to obtain an action plan for problem solving. Summary of the process Participants gained knowledge
according to the assessment criteria. That is, before the training, 60 percent had moderate knowledge, after the
training, 64 percent of the committee members had good knowledge and 32 percent had very good knowledge,
and the process for improving the quality of medical record recording was obtained in 4 urgent criteria out of a
total of 12 criteria. The evaluation is Criterion 3 Inform Consent is Criterion 4 History Criterion 5 Physical Exam
Criterion 7 Consultation Record It can be seen that after the development there is an increase from the original
50.33 percent 55.78 71.29 77.78 according to The order of increase was 79.72%, 71.38, 76.49 and 58.02. From the
data, it can be seen that criterion 7 Consultation Record has decreased percentage. which is an opportunity for
further development.

The success factor is the extension from the committee to those involved in the medical record recording.
Promote participation in integrated development Strengthen incentives to improve the quality of medical records
with more stakeholders.

Keyword: Improving the quality of medical records, inpatient medical record.
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seilou Jouag 71.38 5) Physical exam dAnn1NN1S
Juiinvsgiiou §euag 76.49 6) Progress note il
AuAMNsTuAnnYsedeu Sesay 62.41 7) Nurses’
note g mnstufinnseidou Yevay 78.40 3asil
Usziiiuidlefinisliiuinig 5 1304 1) Consultation record
Insuseiiuuiiunyssideu 35 adu daunimnisdudin
nvszileu Seuay 58.02 2) Anesthetic record 015
Usziliuuilunvseideu 57 atu daunimnistuiniay
szilpU $98ar 96.88 3) Operative note Hn15UsZIIU
wilungseleu 57 atu dauaimnistuiinnyseidou
Sowar 92.19 4) Labour record dn15Useiiuwiluiy
seilou 25 atu daunmnisduiinnssideu Sevas
97.49 5) Rehabilitation record fin15Useiuuluiy
seilou 13 atu daannnisduiininyseilou Souas
90.60 11579 1 Uag 2

M197199 1 Fevarnisuszdiunsiaunaunnnvsslouiteluredsmeiuiaglassnoulas naansiauw

LnausinsUsIRY noau(n=202) n&a(n=165)
1.Summary DX,0P 82.23 70.00
2.Summary Other 88.54 98.81
3.Inform Consent 50.33 79.72
4.History 55.78 71.38
5.Physical Exam 71.29 76.49
6.Progress Note 90.26 62.41
7.Consultation Record 77.78 58.02
8.Aneasthetic Record 85.19 96.88
9.0peration Note 96.30 92.19
10.Labour Record 0 97.49
11.Rehabilitation Record 92.59 90.60
12.Nurse' Note 90.65 78.40
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A15197 2 HansUTEEuAMA MM TTUTNNYIEIlEY ABu-ras MsiauIAuAINATTuAnYsIde

fruys nou GH Proportion 95% Cl| Z P-value
n % n % difference  Proportion
difference

1.Summary DX,0P 202 82.23 165 70.00 12.23 3.47, 20.98 2.76 0.006
2.Summary Other 202 8854 165 9881 10.27 14.96, 5.57 -3.88 0.000
3.Inform Consent 202 5033 165  79.72 29.39 38.61, 20.16  -5.82 0.000
4. History 202 55.78 165 71.38 1.56 25.31, 5.88 -3.06 0.002
5.Physical Exam 202 71.29 165 76.49 0.52 14.18, 3.78 -1.12 0.260
6.Progress Note 202 90.26 165 62.41 27.85 19.40, 36.29 6.38 0.000
7.Consultation 11 77.78 35 58.02 19.76 9.75, 49.27 1.18 0.237
Record
8.Aneasthetic 24 85.19 57 96.88 11.69 26.26, 3.22 -1.94 0.052
Record
9.0peration Note 24 96.30 57 92.19 4.11 6.16, 14.38 0.68 0.496
10.Labour Record 0 0 25 97.49 n/a
11.Rehabilitation 9 92.59 13 90.60 1.99 21.34, 2532  0.16 0.869
Record
12.Nurse' Note 202 90.65 165  78.40 11.94 4.51, 19.36 3.21 0.001

HANTIATIEToyaIBenn N JITelaniiunTs
WU URN1T (Action Research) Usgnausie 1) N3
119U (Plan) 2) 15U JUR (Action) 3) n15F9LNA
(Observation) kag 4) n1sasvisuna (Reflection) ludiu
yosmsnanugiteldiiaiesdie wuuduiinnnsusza
wazuuudunwaliBedn trelumansunuiie iy
n1sauAunInnIstufinnyssidou wudi §3dsld
AvsnssulunisWaunauun 2 Aanssulawd 1) nasli
Aanuslunainisysziiuauamnsiuiinnysedeuy
ety mudiiouuuuseliuamunimnisiuiinivsedeu
2563 @ UNNUNANUTEAUFUAINUAIYIR 2) N5
UsgyudeuUmnisnisiaiuinuninn1siuninigy
sudouffihsluvedlsmenasiass Sslduszidiuilomi
Foasndunisimuly 4 inausidoinasidedl 3 Inform
Consent vnaudidadl 4 History Wnaaded 5 Physical
Exam Laginaidi 99 7 Consultation Record 4]
AnAIMNIsTUANYsEleY Sauay 50.33 55.78 71.29
LaE77.78 AuEy Gefariindnnaeiitmuneiing s
AMENTIUNINAUIAUAINNTTUTINIYTEITEUTE
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Tsameuaslassaslide nanusidesiuiosay 80 lu
FumeutlfAifelfin wuutufinnsaunuingy wazuuy
Guiindananisal iWnngaslunisiam
nuuuduindunanisal wuin gid1saudseyu
fauaulaludenusezinaiasasdiulfaininisde
Usziitudormanufumanensluussiiuiiidoasds &
n1saruneulluszernandiniatussyseguids
UHURNT waginenslaesuieneuteasduvesidnsiu
Uszgaildnssusziau
nBuuTuiinnIsaunuIngs §33ulaun
UizLﬁu‘i‘]iymﬁgﬂ 4 Uszufiude Informed Consent,
History, Physical Exam Wag Consultation Record lag
AAdulaudangundu 4 nguuaslifidriinuszgunsng
Aua I stuiinivseideulundazinun Inglding
seifoudsenguay 5 atu wailiudaznguefusie gy
fnuuumaudlouasdolauouuy
arnfanssunguludiunisyssiiuludiu
Informed Consent #s1¥udauildnzuuutiosiiga
Aunmnstuiinneseideuiesay 50.33 Rndayaid
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Uhnaunasifldazuuuinniigafe inausitedl 3 Taedle
Fonsemefunitnile (nefesszyinduvedasuasliin
Ta) Je uavumana vosFunsiudoyauazduseslii
ns¥nwmiesinanis nidlengtesnit 18 U (wniiu
ausanungmang) vegihsegluanmilandud Syl
auysal LiTlasBugen Tnodesszyle wmana waz
AnuduiusiugUrelvdaiau aannnistuiintoyaidy
suloudnfuiovas 78.71 azuuusigade inneided 9
fnnstiufinssyiuieud waznan A3unsiusazBusey
Tiinisinet aauamnsduiindeyaveszdeudndy
Fouay 12.38 launmainuaninaeidaliniunnginis
Uspifiuiidalifiunnimiewinfuiesar 80 990013
Usgyuigalfudnisuagyinfianssungy wudn v1a
eazBendntesulunnsided 9 fnsseyTuioud
wilillfszynanfizunsuuagBusenliinisinw an
n1svhAanssunguvilinsuysenutdyniwasiiidu
\Rendassunsuuazyhmstuiindeyalviasudusely
nsuUszdiugunmlunstuiindeyalivseitey
Tudu History
nAanssunguludiunisussiiulugiu history
AunmNsTuInYsideusesay 55.78 Tudiuveanis
Ussdudwiinuildazuuuinnanfeinasided 4 Sns
fuiinlagn1sagunieuaninsiiin Asfingranuaiiy
AnunAfignses lunsaiinsaalinuaruiiauni vieany
Anunfulsianansouanans il Tiamaussdussy
NA lngagdadlamzuuuluinueite 3 auninnisdudin
nyseilouiosar 83.66 ludiunistufinauniniig
sufoufiazuuusandoinasitedl 6 Insaguigmaes
fdae fdrunisdnuiluaded (problem list) Aaiam
nstuiinvsvideusovay 22.28 wagladeazuain
ﬁﬁmiimzjmﬁafj
1. T History fifismiannviosguRimnanidudiu
Ingidayaiinnuasuiiu
2. nmsasiadeyasieinasiluded 6 uay 8
yanstuiinunniian
3. Yayaludiu Chief complain fin13duiin
Toyausbiszua
4. YsgTidaduldinisasdudin (msnnds
H1ARen)

5. Use 3% Past illness Tumisnusniinaas
GRRHELERNE

6. n15UUN N Present illness Tudau
5W,2H asuiinliaseungu Instudinusilidasu

7. ansdaviasitiuie 1. vesunne el
fdoyafiandeswazdaau n1sussduaaninlunis

U q

—

o

uiindeyaniyszideuludiu Physical Exam
nfanssunguludiunisuseidiuluadu Physical
Exam Aanmnsduiinvesnvsziivuiosas 71.29 diu
yosmsUsziudTinadldasuuunngafown asidod
7 ﬁﬂﬂiﬁEUﬁﬁ%ﬁU‘ﬁguﬁu (provisional diagnosis) 7i
doaRaodiuUsEIR koL Y39 NANIINTIVINNY ANAIN
nstuinvszileuiesay 92.57
dwiildazuuusigafeinuidei 8 Innstud

1882 ABNUNITIN®IMNS admit A5l nElTuTNIN

admit fiodldsuinadidell anainn1sTuiniaY

seiloufosay 23.27 uazladeasuanianssunguasil

1. wuunesuiiadnuvainvaty adsusuld
wuttlesuFevidlsmetua

2. \NU9inn53EY vital sign Feaiiviiieyne

3. mstufin dnidn daugednadldldasssy
WIOHARE

4. 115952935190 8898las WNL lananinly
$3UUTNTINE abnormal

5. Wdeuuuledu msiiisside M Problem
List lunlesuiiueaey

6. Plan+ Treament ﬁmwﬁmﬁé’ﬁzq Admit
waldszumanaluns Admit

7. asdavimsduian 2. vosunnd WielHld
Yoyatigniosuazdaiou
nsusziiuauanlunsiuiindeyanvseileuludiu
Consultation Record

nfAanssunguludiunisusesiiiuludquy

Consultation Record Asn1MN1sduiinuaIseilien
Yowaz 77.78 druvesnsUszifiudeUiinudliaziuy
wngeratnasided 8 finstufindieaeiiefieueenls
wazasaneflodounmdglimuinuilag aunsaseylein
Juglaande uinana waziaviiluoyyinusznou
AWINIINTIN AAINNsTUTINLYseideuieeag 100
druiildazuuusgafoinusided 1 2 5 uay 6 39
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AZRUUYINAY AN mNIsTuRingseileuiesas 54.55
warldtoasuanAonssungudall

LgTuiinyseideunIsnuniunmeinig
Usziiuluwsiazto

2 {iuiindaanisasguinlunisduiindeya
anfeanainmslianuddyiunisiiusnsdunis
weuraunAuly

3.A733a YN snuUNINAIILI LA

AuznsIUASLALTdIuAnITes lunsdudindeyals
Wulupunasinisuseiiu

Aideladnanounsiauuasndsiaunla
ihunUseuiisuiulagldats Z-Test Statistic nawuin
Wnaeidef 1 Summary DX,0P ana131n 82.23 usee
a¥ 70.00 anaseglitydAgyn19aia (P-value=0.006)
naeidedl 2 Summary Other WinTuaindeway 88.54
Ju¥osar 98.81 iuiuegraiveddynicadn (p-
value=0.000) inaugidedi 3 Inform Consent Winuan
Soway 50.33 WuSovay 79.72 meuamwuammmm
ad#@ (P-value=0.000) Lﬂm‘WUEJVl 4 History Wuduain
Seway 55.78 1WuSeway 71.38 LWJJ‘UUE)EJ’N&J‘LJ‘EJ&’]WQV]’]\‘I
a6 (P-value=0.002) ineuaide7 5 Physical Exam
Winduandesay 71.29 Wudesar 76.49 iatuethdlal
Toddeynneadn (P-value=0.260) wnewsidaii 6 Progress
Note anasanniewaz 90.26 \useway 62.41 anasat
fieedayn19add (P-value=0.000) tnausidodi 7
Consultation Record anasainiesay 77.78 \udesay
58.02 anasegeillifivedAyn1eada (P-value=0.237)
W9 dadl 8 Aneasthetic Record Lﬁm%uﬁ]m%aaaz
85.19 1{udasay 96.88 inTusehsliliivodfayneada
(P-value=0.052) inquiitaf 9 Operation Note ana431n
Sowaz 96.30 \Uusesay 92.19 anasesrsliidodfry
n19adA (P-value=0.496) nausidedl 11 Rehabilitation
Record anasainiosay 92.59 1uiesas 90.60 anas
agsluififoddaymadia (P-value=0.869) inausidadi 12
Nurse' Note anasa1niouay 90.65 Wuiovag 78.40
anasegalitsdAgynsana (P-value=0.001)
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URn1s adrenisiidrusinlunisviausiududui
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muuall
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voslsanerureslass r;:ﬁa“]’alé’fﬁmﬁﬁﬂmluﬂisLﬁuﬁ'fﬁm
uiluiseauly 4 UseiAu@e 1) Informed consent 2)
History 3) Physical exam 4) Consultation record Fawa
AM3ANYINUTT 1) Inform Consent tiuduansesay
50.33 tWuSeway 79.72 Lﬁwﬁuaﬂwﬁﬁaﬁﬂﬁmmﬂaaﬁ (P-
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0.260) 4) Consultation record anasannsesay 77.78
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PnMsHmLIAuAMNMsTuinnyssdsugely
vaalsangruraelass wuin neseileugUisiiniig
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WINISAN®I90 4 1Fesfiuawaul fe 1) Informed
consentifisfuaindesay 50.33 Wudeway 79.72 sty
ag 19l Ted1Agyn19adf (P-value=0.000) 2) History
Wuduanfesay 55.78 Wudovay 71.38 tudueted
Toddnyneadn (P-value=0.002) uazdidasfidosiam
soifledlursassoussoly 5 1503 A 1) Summary DX,0P
anasa1n 82.23 WWuiesay 70.00 anaset1eiivedfay
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71988/ (P-value=0.260) 3) Progress Note ana431n
$opar 90.26 [Wuieuay 62.41 anasedrsildedAgmni
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