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Original Article

The Policy Evaluation of The Development of Community Health System to

Seamless Health Care Service System for Elderly, Yasothon Province

Banjob Sansuk’, Jintana Phonmeesak?,

Narisara Arrirak®, Thanom Namwong4

Abstract

The objective of this research was to evaluate the policy implementation of community health system
development to seamless health care service system for the elderly in Yasothon Province. We used the CIPP
Model to evaluate context, input, process and product. The data were collected in 122 stroke patients 60 years
and older in Muang Yasothon district, Yasothon province, and 95 stakeholders. The instrument used focus group
questions and the questionnaire. The results showed that both context, input, process and product were
appropriate at high levels, 61.0, 48.4, 58.9 and 49.5 percent respectively. Stroke patients received screening and
received antithrombotic drugs with in 6 0 minutes was increase significantly (P-value <0.05). But received
knowledge, called for emergency medical services, and received continuity care there were no difference (P-
value > 0.05). Stakeholders and the elderly most of them there were satisfaction at a high level. Context, input
and process there were a high positive correlation with product was statistically significance (p-value < 0.05). The
operational model from the evaluation found five component: 1) there is a clear policy; 2) readiness of man,
money, materials and good management; 3) there is mechanisms at the provincial, district, and community
levels; and 4) there is an intensive operation system in 6 activities; (1) information system development (2)
screening and health promotion (3) referral system (4) stroke fast tract (5) definitive care; and (6) continuity care;
and 5) stakeholders involvement and integrated operations. Should extend this policy and take these five
components to apply in other areas.

Keywords: Evaluation, Seamless health system, Elderly, Stroke.
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