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Original Article

MOTIVATION AND ADMINISTRATIVE FACTORS AFFECTING QUALITY OF
WORKLIFE AMONG PUBLIC HEALTH OFFICERS AT SUB - DISTRICT HEALTH
PROMOTING HOSPITALS IN KALASIN PROVINCE

Waraporn Ketpadung!, Nopparat Senahad?’,

Surachai Phimha?®, Nakarin Prasit*

Abstract

This cross-sectional descriptive research aimed to study motivation and administrative
factors affecting the quality of working life among public health officers at sub-district
healthpromoting hospitals in Kalasin province, Thailand. 137 personnel with randomly selected by
stratified random sampling techniques from 890 population, public health officers at sub-district
healthpromoting hospitals in Kalasin province. Data was collected by questions for quantitative
data and used in-depth interview guidelines for qualitative data gathering from 12 key informants.
The questionnaire was examined and verified by three experts for content validity with items
objective congruence (I0C), all items were more than 0.50, and reliability with Cronbach’s alpha
coefficient was 0.98. Data was collected between 9" January to 9" February 2023. Data analysis
was performed by descriptive and inferential statistics at a significant level of 0.05 The results
showed that the motivation, administrative factors and quality of working life were at a high level
with averages of 3.99 (5.0.=0.40), 3.81 (5.0.=0.57) and 4.07 (5.D.=0.44) respectively. The overall
motivation has a high correlation with the quality of working life among public health officers at
sub-district healthpromoting hospitals in Kalasin province. (r=0.772, p<0.001)and administrative
factors had moderate correlation (r=0.616, p<0.001). The results found that four variables;
achievement, supervision, personal life and time there were affected and could jointly predict the
quality of working life among public health officers at sub-district healthpromoting hospitals in
Kalasin province at 78.9 percent (R°=0.789, p<0.001).
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