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Original Article

Effectiveness of motivational programs in enhancing the work
performance of caregivers for dependent elderly in Mueang district,

Lampang province

Patteera Chiamsiri-angkunt*, Tienthong Takaew?

This quasi-experimental research aimed to study the effectiveness of a motivational
enhancement program on the work role performance of caregivers for dependent elderly in the
context of Lampang province, which has fully entered an aging society and faces the issue of
1,289 dependent elderly, but has only 157 currently active caregivers (out of 269 total caregivers,
representing 58.36%).

The sample group consisted of caregivers for the dependent elderly in Mueang District,
Lampang Province, divided into an experimental group (36 people) and a control group (36
people). The tool used was a motivational enhancement program adapted from Herzberg’s Two-
Factor Theory, focusing on Motivators: achievement, recognition, the work itself, responsibility,
and advancement. The program activities were implemented 8 times over a period of 8 weeks.
Data collection was performed both before and after the experiment, using a health care
motivation assessment form and a role performance assessment form. Data were analyzed using
descriptive statistics (frequency, percentage, mean, standard deviation) and inferential statistics
(Paired t-test and Independent t-test).

The results showed that the experimental group, which received the program, had
significantly higher average scores in both health care motivation and role performance at a
statistical level of 0.05, and these scores were also significantly higher than those of the control
group at the same statistical level. In conclusion, this motivational enhancement program is
effective in increasing health care motivation and favorably influencing the appropriate work role
performance of caregivers for the dependent elderly. Therefore, it should be applied and
adapted for use among caregivers for the dependent elderly in other areas.

Keywords: Role performance, Motivational enhancement, Caregivers of dependent elderly,

Health care motivation
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