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Effects of the End-of Life Case—based Nursing Management Program

on Perceived Quality of Palliative Care and Satisfaction of

Primary Caregivers at Medical wards

Chulinda Tipkesorn' M.N.S. (Adult Nursing)
Angkhana Chongcharoen® M.N.S. (Adult Nursing), Ed.D. (Higher Education)

Abstract : This one-group pretest—posttest quasi-experimental research design was aimed
to study the effects of the end-of-life case-based nursing management program on the perceived
quality of palliative care and satisfaction of primary caregivers. Purposive sampling was used
to select 30 primary caregivers who provided care in the terminal stage for a duration of 5
days. Samples received the end-of-life case-based nursing management program consisted
of 5 steps including 1) identifying and selecting the complex and difficult care problems; 2)
conducting assessment and making diagnosis ; and determining alternative actions for problem
solving 3) planning for care as health demands; 4) implementing care management; and 5)
evaluating the outcomes. Data were collected using the perceived quality of palliative care
scale and caregiver satisfaction questionnaires which yielded internal consistency reliability
value of .76 and .73 respectively. The data were analyzed using descriptive statistics and
paired t-test. The results revealed that after participating in the end-of-life case management
program, samples reported improvement of perceived quality of palliative care (t = -57.16,
p < .000) and the caregivers’ satisfaction was at high level (X = 8.87, SD. =.37). It is sug-
gested that a palliative care center or unit should apply this end-of-life case management
nursing program, in order to improve the quality of palliative care and primary caregivers’
satisfaction.
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