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Research Article

Caring for Patients with Neuromyelitis Optica Spectrum Disorder

Facing Illness Uncertainty: A Case Study

Jutamas Kingtong" B.N.S.
Tippamas Chinnawong” Ph.D.

Abstract: Uncertainty with illness in patients with Neuromyelitis Optica Spectrum
Disorder (NMOSD) affects adaptation, quality of life and coping with changes in
daily life, and causes patients to have ambiguity about their illness and inability to predict
the duration and prognosis of the disease, compounded by receiving inconsistent
information, frequent changes in information, and various factors that influence the
uncertainty in this illness. Patients perceive themselves as being in a critical state, having
a severe exacerbation of the disease, which may affect their future lives and the ability
to perceive changes that occur in the beginning. Furthermore, patients do not fully
understand the information provided. Planning and providing various information to
help analyze, decision making, and process information are essential. Nurses play an
important role in providing information about medical treatment, encouraging patients,
building confidence, and allowing patients to express their feelings to reduce anxiety
and stress that they are facing and overcome uncertainty during admitted in the intensive

care unit.
Thai Journal of Nursing and Midwifery Practice 2025; 12(2): 98-107
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