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O N-ame the emotion: “You seem
upset.”
O U-nderstand the emotion: “This is
such a hard thing to go through”

O R-espect the family: “You are doing

a wonderful job....”
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O S-upport the family: “How are you
and your family doing?”

O E-xplore the emotion: “Tell me more
about why you feel that way.”
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