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Nurses’ caring behaviors as perceived by Burmese migrant mothers
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Abstract

Caring is important to help patients understand the goodwill of nurses, especially in
patients who have a different language and culture. Perception of the service recipient is in
place to indicate that the nurses’ caring behavior is a truly holistic care. This was a descriptive
correlational study aimed to examine the nurses’ caring behaviors as perceived by Burmese
migrant mothers and the factors related to their ethnicity, years of education and ability to
communicate in Thai. The sample consisted of 60 Burmese migrant mothers whose children
were attending a pediatric ward in Thammasat University Hospital during June 2013 to
February 2014. The sample was recruited by convenience sampling. Subjects were interviewed
using general information and the Perception on Nurses’ Caring Behaviors Interview Form.
Data were analyzed using descriptive statistics and inferential statistics including Spearman
rank correlation coefficient and Kruskal-Wallis methods.

Results revealed that the nurses’ caring behaviors most perceived by the mothers
were the caring behaviors based on the formation of humanistic-altruistic values and loving
kindness to human beings. The caring behaviors the mothers least perceived were about
the provision for a supportive, protective and/or corrective mental, physical, sociocultural
and spiritual environment. It was noted that these caring behaviors need of the nurses’
ability in communicating through Myanmar language. Furthermore, there were no relationships
among ethnicity, years of education, ability to communicate in Thai and the perception of
Burmese migrant mothers toward the nurses’ caring behaviors. (o > .05).

The research findings suggest that in-service training on caring behaviors, in particular
for Burmese migrant mothers, should be provided consistently for nurses to promote the
nurses to concern about caring and also provide nursing care on the basis of understanding
the mother’s background and culture. Furthermore, nurses who work routinely with the
Burmese migrant mothers should be practice to communicate in Myanmar language so that

Burmese mothers would be increasingly perceive caring behaviors obtained from nurses.

Key words: Caring/ Nurses’ behaviors/ Perceived/ Burmese migrant mothers
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