AOWALWUSS:HIOMSSUSNS:UouMsqlialus:e:naoaniuwadwsau
MSSUSUs:aumsnimsnaoqiia:nonuwowoldciomsusMsuobwnaoa

Relationship Between Perceptions of Infrapartum Care Process, Childbirth

Experience Perception and Satisfaction with Nursing Care among Parturients

w1l AUl weux* Manee  Nakanakupt — M.N.S.**

wsting Atlayns e *** Porntip  Kanungbutr ~ M.N.S.***

ATl Howifin WeLUX**  Titirat Noykerd B.N.S.***
unAagio

nsguavesnealuiesaaeniinmddyunmaeiinadenadnsnisraenisdnusneuay
Fnlavesipasn vnnisaaeniiculasndouwasildlamefagiliiAnanuiisweladenisuinis
flFsu n9idedamssannadaliiiingusrasdiiefnulassadne nszuiunts uagsadwsvesnTIgua
Tuszagaaon way ANAUTUSYRINTIUSNTEUINNIALATUTEUZARDANUNAE NS VDINITANA NEY
fogradenuuuiamzianzas Wugraendldsunsuinisgualussezaasnvesununtiasnasn
Tsswgnunauyusil serinadieusuniau 2558 — A 2559 S1uau 359 18 Ledededililuns
swwdeya Ao 1) wuuluiindeyaduyara 2) wuuuszdlumsiuinstuiunsqualusezaasnd
Wannleeg3de 3) wuuussdiunissuiszaunisalnisaaen uag 4) Luudssluanuianelasieanis
Uimsuuututiule Tnsuvuussdiumssuinssuiunmsgualuszesanen wazuuudssdunsiul
Usgaunsainisnaen AinTeideyalneliadfidonssam waradfanduiusuuvaesuuu
Nan1539e Tassadasunetuia wuih o1giede 38.43 U Uszaumsainisiieniede 15.14 3
dndlvgySesas 85.7 In1sAnwiseauUianes Sevar 78.6 laillsAusyd1dd Audliusns wum
o1giade 2570 U dndlvaj¥oray 64.3 a1y 20-30 T Sovar 61.6 sefumMIAnwTuTsENAnY
Sowaz 50.7 01¥nSUdne Sewar 67.4 ineiiuszaunisalanenyns uwazseeaz 57.9 lildsuaiuinis
WisuAaeA MuNTEUWMIANE WUl fRasadinsfudnszuiumsgualuszezaasalneiadseglu
sgAulunan (X =56.56, SD=15.42) MuUNadnsnIaua wud Jaaeninissuiuszaunisainis
paaslagdadunsuan (X =75.35, SD=10.42) uaziimufiswelasionisudnislumauineglu
£AUUIUNAN (X =6.86, SD=2.10) M35uinszuIunsgualussezAaeniinuduiusn1suInsedy
Ununansiunissugussaumsalniseaen (r = 44) wasmnuitswelasienisuinis (r, = .58) egll

v o W a

HpdAgyn9adan p < .001

lasuyuaInan iUy unnerdesean

Funded by the Research Institute of Rangsit University, manee.j@rsu.ac.th
919758Us5T1 AAIENEIVIBAIANT UNTINEIFETIF

Lecturer, School of Nursing, Rangsit University
weuIaIvIInauniasAasn lsme uiauysIil

Professional nurse in delivery room, Pathumthani hospital

wenunaans Un 45 auun 1 unsiAu-0wnau w.A. 2561



Relationship Between Perceptions of Intrapartum
Care Process, Childbirth Experience Perception And
Satisfaction With Nursing Care among Parturients
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Abstract

Intrapartum care process is crucial because it affects women during labor, both physically
and mentally. Smooth and safe delivery increases maternal satisfaction. This descriptive
research aimed to study the structure, process and outcomes of care during labor, and the
relationship between perceptions of intrapartum care process and outcomes. The purposive
sample of 359 postpartum women, who delivered at Pathumthani hospital from December
2015 through August 2016 were recruited. The instruments used for data collection were: 1)
demographic information record, 2) the Perception of Intrapartum Care Process questionnaire,
3) the Perception of Childbirth Experience questionnaire, and 4) Satisfaction with Nursing Care
scale. Data were analyzed using descriptive statistics and Spearman’s correlation.

The study revealed that for the structure, the average age of nurses was 38.43 years
old, with average years of experience in delivery unit was 15.14 years. Most of them (85.7%)
hold a bachelor degree, 78.6% reported in good health. Structure of the parturient revealed
average years of age was 25.70 years old, with the majority of them (64.3%) were between
20-34 years old, 61.6% had secondary education graduates, 50.7% were employed, 67.4%
had previous childbirth experience, and 57.9% were not receiving childbirth classes before.
For the process, the study found on average, parturients’ perception of the intrapartum care
process were at moderate level (X =56.56, SD=15.42). For the outcomes, parturients perceived
their childbirth experience as positive ( X =75.35, SD = 10.42) and satisfied with nursing care
at moderate level ( X =6.86, SD = 2.10). The perceptions of intrapartum care process had
significant positive correlated with childbirth experience perception and satisfaction with
nursing care (p <0.001).

The findings from this study suggests that development of intrapartum care process for
each phase of labor is needed to ensure positive childbirth experiences and satisfaction with
nursing care, especially to promote early bonding after childbirth. Providing information about
newborn and caring guidelines, including proper pain management during labor can increase

the quality of the childbirth services.

Key words: perceptions of intrapartum care process, childbirth experience perception,

satisfaction with nursing care
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