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Work-related Health Problems of Taxi Drivers in Chiang Mai Province

Abstract

Taxi driver are potentially at health risk resulting from unsafe work environment and
work condition. This descriptive study aimed to examine work-related health problems among
350 taxi drivers in Chiang Mai province. Data collection was conducted using an interview
form of occupational health hazard and health status related to risk. Data were analyzed
using descriptive statistics.

The main findings revealed that the most common occupational health problems
related to illness possibly related to workplace hazard exposure were musculoskeletal pain
such as waist pain (90.3%), back pain (82.0%), shoulder pain (80.3%), and leg/calf pain (72.0%),
heat exhaustion (71.4%), and work-related stress resulting from income uncertain (68.0%).
Work-related injuries during the past three month were only 4.6% which were non-fatal
injuries (62.5%). The injury causation was related to car engine damaged/lack of maintenance
(45.0%), narrow/curve/steep road (40.0%), and slippery/rough road (15.0%). The injured body
parts found included legs, knees, calves (48.0%). The results of this study indicate that
occupational health nurses including related health team should develop programs to reduce
musculoskeletal pain and manage work related stress. They also should recognize the
importance of implementing health surveillance system including information dissemination
related to health risk should be encouraged to enhance safety at work, leading to quality of

working life among taxi drivers.

Keywords: Work-related health problem, Health status related to risk, occupational hazards,

Taxi driver
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