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Knowledge Management and Knowledge Creation for
healthy community in Lower-Northern Thailand
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Abstract

The knowledge management and knowledge creation for healthy community in Lower-Northern
Thailand project aimed to create knowledge on community health system management and capacity
building to create a healthy community. The project was conducted from May 1, 2009 to October
31, 2010. The target population included 44 projects under the support of Thai -health Fund. Divi-
sion 3 and 4 projects were developed and established by Rajabhat University. Project key informants
were subdistrict or municipality administrators, community leaders, health personnel, project staff,
peer leaders and people living in the communities. The tools for data collection were developed
based on knowledge management theory by Noppasit Jakpituck, 2009. Data were collected by
focus group discussion, in-depth-interview, participatory observation, and field observation. Data
were analyzed by content analysis and data structuring. The knowledge sharing process included a
forum to share good practices and for reflection, a capacity building workshop, and healthy public
policy development.The results revealed 6 sets of knowledge as follows: 1) community health care
system management, 2) health development modeling, 3) integration of four health dimensions, 4)
networkingstructure and enhanching factors, 5) determinant factors of local government mission,
and 6) characteristics of healthy community.

Based on the results of the study three issues were selected for research and development
which included agrochemical management, community economic system management, and people
empowerment system. For healthy public policy development, the selected issues included healthy
community development, healthy environmental management, community economic system, social-
ized development, local wisdom and local cultural development, and learning community. Capacity
building was organized to enhance the faculty members’ ability to discover potential, learn about
community knowledge management and work with the community members. Community participants
were able to use their capacity and data from this study to solve community problems and manage

their own community healthy development.

Key words : Knowledge management, Knowledge creation for healthy community, Healthy

community management, community development
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