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Abstract

Uncertainty in illness is a major factor affecting the quality of life among breast cancer patients.
The purpose of this quasi-experimental research was to study the effect of supportive - educative
nursing system on uncertainty in illness among newly diagnosed breast cancer patients. The sample
was newly diagnosed stage | and stage Il of breast cancer patients at outpatient surgical clinic, and
admitted patients in the female surgical ward, at Lampang Hospital. Participants were recruited from
September 2010 to September 2011. Thirty participants were divided into the experimental group
(n=15) and the control group (n=15). The experimental group received the supportive - educative
nursing system intervention, which consists of 6 sessions in 2 weeks with usual nursing care,
while the control group received usual nursing care. The instruments consisted of the supportive
- educative nursing system intervention plan developed from the nursing systems concept (Orem,
2001) which includes teaching, guiding, supporting, and providing a developmental environment;
the breast cancer handbook for patients with breast cancer for those receiving surgery that was
verified in content by 5 experts. Data collection instruments consisted of the demographic data
form and the Mishel Uncertainty in lliness Scale (Mishel, 1997) translated into Thai by the researcher
and verified by English back translation by 3 bilingual experts. The back translated version had a
Cronbrach’s alpha coefficient of 0.80. Data were analyzed by using descriptive statistics, Chi-square

test, Fisher-Exact test, T-test and Analysis of Covariance.

The results of study

1. Uncertainty in illness for the experimental group was less after the intervention than
before the intervention. This change was significant at .05.

2. Uncertainty in illness in the experimental group was less than in the control group.
This difference was significant at .05.

The results of this study could be used in nursing practice in teaching, guiding, supporting,
and providing a developmental environment to reduce feelings of uncertainty in illness; as well as
for baseline data for the development of research according to the supportive - educative nursing

system among newly diagnosed cancer patients to reduce uncertainty in illness in the future.

Key words : Supportive- Educative Nursing System, Uncertainty, Newly Diagnosed Breast Cancer.
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20.523, p=0.000) (anssslumad 3)
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