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Abstract

Nursing leadership and management courses can be abstract and difficult for students who do
not have work experience to learn and understand. Implementation of Blended Learning, a system of
teaching that integrates the learning encounter (face-to-face) and teaching through electronic media
or E-learning has been resulted in a student learning effectively. The purpose of this study was to
study satisfaction, outcomes, problems, barriers, and suggestions among students who experienced
blended learning in a nursing leadership and management course. The study population consisted
of 99 students who were registered in the course for the 1stsemester of academic year 2012. Data
were collected by questionnaires which were tested for content validity by 3 experts. The reliability
of the questionnaires had a Cronbach’s alpha of .92 for variables related to satisfaction and 0.91

for variables related to outcomes. Data were analyzed by descriptive statistic.

The results of study

1. Most students have highly satisfied with the following elements in the course: purpose,
content, teaching and learning activities, and evaluation methods.

2. Most students have positive opinion in both quantity and quality towards outcomes of
the Blended Learning in nursing leadership and management course such as a variety of learning
styles, apply knowledge by themselves, and promoting learning skills.

3. Students noted that the facility was a barrier for the lecture, lack of time and amount of
work were barriers to the portfolio, and the computer system and network speed were barriers to
e-learning.

The results show that Blended Learning should be applied to other courses to provide

students with higher satisfaction and positive learning outcomes.

Key words: Satisfaction, Outcome, Blended Learning
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