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Abstract

Nowadays, work-related stress is one of the major causes of health problems, especially the
professions that work to help other humans and the emergency medical service systems. This
research used a Cross-sectional study, for studying the stress level among ambulance drivers and
study the relationship among general characteristics, work-related factors, and the stress in
ambulance drivers. The participants were 83 ambulance drivers, who have a driving license and
passed the emergency medical vehicle driving training program. Data were collected between July
and September 2020. The research instrument was a questionnaire consisting of three parts:
general characteristics, work-related factors. The content validity of the questionnaire was examined
by three experts. The content validity index was 0.98. The reliability of part one and part two were
0.73 and 0.76 respectively. The stress level was measured using the questionnaire: The stress
measurement model, Thai Stress Test. The Cronbach’s alpha coefficient was 0.84. Data were
analyzed using descriptive statistics, including frequency, percentage. The relationship between
general characteristics and work-related factors with stress level was analyzed using Chi-square
test and Fisher's exact test.

The results of this study showed that:

1. Ambulance drivers had mild stress (43.4%) followed by high stress (12%).

2. Stress was significantly associated with status, monthly income, household monthly
income, income sufficiency (P-value < 0.001), type of shift work per day (P-value < 0.05),
emergency severity index (ESI) in resuscitation, Ambulance driver accident in one year ago
(P-value < 0.001), neck pain, back pain, waist pain (P-value < 0.05) and pressure from patient and
the family members (P-value < 0.001).

The results of this study can be used as baseline information and guidance for ambulance
drivers who were aware of factors associated with stress, leading to knowledge and advice

appropriate to adjusting and coping with factors associated with stress.
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ANULATEN
Uadenisvinen 97w N seaLanday gunmidaund  P-Value
LATEANIN (%) s
(%) #3904 (%)
Fhegniduingaiimuaizeenuifnsindesiotu
1o 37 1(2.70) 11(29.70) 25(67.60) 0.000t
Laile 46 9(19.60) 25(54.30) 12(26.10)

UszaugtRmguazdusangiuiaaniduluszezinat 1 Ik

LAE 4 0 3(75.00) 1(25.00) 0.000t
Liae 79 10(12.70) 33(41.80) 36(45.60)

Significance p < 0.05, Fisher’s Exact (1)

AUANINLINABNIUNITYINU WU AN SEAU P-value > 0.05 5198 3uaLandluANS19N 4

[

uRusAuAIASER og1slulidedAgynisas

A15199 4 LEAIANUALNUSTEUINITTEAUANNIRFBUTUNTV U UAULATER (N = 83)

Uadeaniw ANULASYA
wancion . %) wieadnides  gunwmdaUund  P-Value
s W3EANN (% L
Tun1svineu %) o (%)

v a do awva v a4 °
’e]’]&lqﬂ'ﬁs[ﬂj\‘i']usdaﬁame’]agﬂLQ‘L!WUUE]E]ﬂUQ‘UGM‘u’WlLUuUizm

< 7 Years 32 3(6.40) 21(44.70) 23(48.90) 0.192+
> 7 Years 51 7(19.40) 15(41.70) 14(38.90)

E‘ULL‘U‘ULLa%‘UU’]@‘U@ﬂiﬂWS’]U’]aQﬂLau

JOENYIVA 47 3(6.40) 21(44.70) 23(48.90) 0.192t
FONYIVNANTEUY 36 7(19.40) 15(41.70) 14(38.90)

winsUSuamainisaneimeiniangluedaganssang1uiagnidu

1aifi 79 10(12.70) 34(43.00) 35(44.30) 1.000+
g il 0(0) 2(50.00) 2(50.00)

nsdulauaien19eINIAsEnIUfuantin

A

1o 36 3(8.30) 15(41.70) 18(50.00) 0.609t
Taflaf a7 7(14.90) 21(44.70) 19(40.40)

AU

1o 14 3(21.40) 7(50.00) 4(28.60) 0.247t
Taflaf 69 7(10.10) 29(42.00) 33(47.80)
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JaSuan1n AULATEA
wIndou I wigaldntos  gunndnund  P-Value
Tunsvineu AN (%) (%) 39011 (%)
e
1o 68 10(14.70) 28(41.20) 30(44.10) 0.316t
laile 15 0(0) 8(53.30) 7(46.70)

Significance p < 0.05, Fisher’s Exact (1)

AUNITEAIEAS WU N1TUIANTEYNUAE

NAULLBUSIUAUAD Y84 kazke) dANUaUNuLSHY

AALASERRY ST AR ISERATITEAU P-value

< 0.05 5188 DUALARNILUAITIN

= o u & ' o v Y =
A1519% 5 LEAIAINENNUSTERINUTLAUNISEAIEASAUAINULATYR (n = 83)

ANULATEN
Uademserians 31w . WwuaLantian guamianun@  P-Value
LAIEANIN (%) ' o
(%) 1390U1N (%)
U'%nmﬂs:@ﬂLLazﬂé’mLﬁaﬁﬁmmsUmLﬁ'asﬂam%gq
Unusnalva
1o 8 1(12.05) 0(0) 7(87.50) 0.017t
Tailo 75 9(12.00) 36(48.00) 30(40.00)
UYIUSIUNAT
1o 11 2(18.20 1(9.10) 8(72.70) 0.032t
Tailo 72 8(11.10) 35(48.60) 29(40.30
JIausLIaLen
1o 35 4(11.40) 10(28.60) 21(60.00) 0.045t
Tailo 48 6(12.50) 26(54.20) 16(33.30)

Significance p < 0.05, Fisher’s Exact (1)

A1UIRINeIFIAL AMNFUNUS NI
InInendenuiuanunien WU n153antasy
ANUNAGUAINE UIELagnIonAve s Ule e

UURnIng Jenuduiusiuanunsenegiaity

AN NanAnIzaAu P-value < 0.001 T18azLdYA

LAAILUMAISI99 6
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A5199 6 LEAAIANUAUNUSTENINITITEAUININENFIAUTUAINULATEA (N = 83)

AULATYN
Jademseanans  douou wisaldndes  guandaUn@  P-Value
LA3EANIN (%) 'y o
(%) #38ANN (%)

vhuagldFuanunaduangiiouasvidennavetirevarUamei

Uaeynia 31 6(19.40) 21(67.70) 4(12.90) 0.000t
U 9 AT 52 4(7.70) 15(28.80) 33(63.50)
Significance p < 0.05, Fisher’s Exact (1)
n1saAuTIENa Uaduduymna

JEAUAMLLATEAYRINTNIUTUTANEIUIA
ANLAU

NNsAnIANUATEAYeInTnILTUTH
weuna wud dalngiiinnizanuainegluseeiy
éines d1uu 36 Au Andusesaz 43.4 019
\leannesdnsenanasinslimsatiuayuuazqua
ninaudusangrviagnidulusiudig 9 8819
winngaulvniaudenisuifiau 3se1vdmwali
nonautusane uagnidudilugiianuasen
oefluszduintion deanunedealuszdull mnefs
fUfvRNueaTtymusegreivilmAna il
auigla zlinansznudennuAnUNANIeI19NY
300 warnginssudndes widlodanisiudaymm
waniuld sausldfunsiounaetne azndug
AEUnAlAeY LagnIUwIANYaLIRTIAR LAY
waud (Caplan, 1964) AnuasenlusEsUsSe
sedudnien finsegluszezinandu avaunsa
nszdulidu IRl FTUsEamS amannds
u uazavasrsauaulaluszessouidlonuldsu
ANUASA LLG]I‘WIﬂﬂ’J’]@JLﬂ%EJﬂﬁ?uagLu%ﬁUQNLLaz
asegiluszazauunlilnudeduiuRnule
a5 1en1ouazinlasauludsnisiiaudd
UsyAviBawanas feumnfucRnuannsndou
SUAEAIUANTEAUVBIAINATEALA AT N BlALAR

Uszlevuvissomiasarnmsuinnu

NUI @nunn s1eleedenlasuneLiou
191ALRAYVRIATAUATINDLABDU AINULNEINDUDY
s1elaramaulirnudunusiuamNueSenagneive
AN INENANTZAU P-value < 0.001 81aLila3a1n
Dd‘d 1 a0 v %) =
Hidlanunwausadulngiianldanglunsisou

[

wazTunseAldinevesyanalunsauasIINnIy
fiflanmuninlan uenaningldsdaudniugiu
aueden ewnmeldiduilideriddylunis
AT AsEElALNEINe T EUNTARNDUAUDS
arudesnsiugluiinld aonadesiumsin
v83 Ugyadiad auysal (Somboon, 2009) wuin
yppaTURoRNuInamIiUR P UL g A
vioganinuiuiUR uimuduaamsazldunds
Anouunugs enaddudeafiumszresnsiny
1Nty WU Feadngvhautesty syl
ausuiiaveulunuidiindy

Uadunisvinau

AIUANYAIZIIY WU 128INISIINSTNNY
Aoy danuduiusiuanuinsenogedtudAgy
naEdAfisEdu P-value < 0.001 o19ifle391n
nnuduIaNgIVIaRNEUADIINUATEUARY
naon 24 92l uazvuisunsinudung Lian
meieulduduey Wndeuldilunan vinliAns
AmaAsen ANuiosdn denadostunisAne

a ! a a
a9 gnssil wWuuwe uaz yyla eSainusigs

Nursing Journal Volume 48 No.4 October-December 2021

103



104

s:qunDWINZsaua:JoSBARGUWUSAUAIINSBaUDWINOUTUSIWENLNaaNIdU

(Pumfang & Srisatidnarakul, 2015) fFnuadei
I iARAULASEATUUYBINEIUIALSINEIUTR
pRenT wuhdnvauznuvemeNaTFeIU TRy
Junsudanaen 24 $rlusneliiAnananaTonld
ey

seAufUhegniduingedinuvazeenUjua
nsidesiofu uaznsUszaugRmnuuzduse
wenunagniduluszeziian 1 Uik feudusiug
fuaraTensg9dded1dyniadffse
P-value < 0.001 @9AARBITUNITANIVEY BLAUT
waz 1o1aud (AlEnzy & AlEnzie, 2018) fiwudn
AULATEAYRINTNIUTUTANE1UIagnLauln

v

Aendasfudaluanisieuiienuu LaZSEAUNY
thegnidwingaiinuvazeenufiinisiedesotu
LAYADAARDINUNIIANBIVOINSTNG 2T5AaN Lay
53¢ A3aum (Wachiradilok & Sirisamutr, 2015) i
WU NUNUTUTANGTUIEUSTUUUINTASUNNY
andunguiiidymguaminiiussiRaeUszay
atfAmgsameUIavME UG TRntd

AUANNIAADUTUNITYINUY WU A
Fuusiuanueionegnslifidodfymeadn 7
526U P-value > 0.05 e1aulosnanaulngjse
weagniduvessiazesinsenanasinsidusadils
iasgIuTTaaTuNsUIdRnIBuimua 83dns
oranasinsisinisaneuiagnduiuleiinldluns
VTR Tnesemenuavedidndunenthamiies
audusaeanaIntiands deimduiomeiuiasy
Wdomthraidadouliiieldlunsinsodoas
fszuuszuigennianigluieslagansuaziiantn
waspudu fiedesusuenniaiivaelienniagiewm
melutodagans ifAvgunsaliaznuinsinings
fisefUhsuuuiideidou Tounsaliildunsgiu
drufudesfunisindouaznisuimiuluvns
UfTR Judu

AUNNTEAEAT Uil N1sUIRnTEgNUAE
néieusnaiune ndwaren Sruduiusiu

AeSEnes i@ dneadffiseiu P-value
< 0.05 orauilennanerdniilenadswionisin
auRaunAmsszuundilonarlasesne s
Maudiges on iy LLazm?ﬁ'auﬁwﬁﬂm F991IN13
f e on Danyuideasa mnvhawegsliign
yhmsenaviliasmsuaduseieideusinass 9
H0AARDINUNITANYIVEY WaUY, SayaLTY, LAY,
Waduy, uar Lownasdu (Hansen, Rasmussen,
Kyed, Nielsen, & Andersen, 2012) ﬁwujﬁ‘qﬂmﬂi
fidusemeunatiquamdnlussivlndiAvstungy
Aldussnu ualiszduanudulinveanszgnuay
ﬂé’mﬁaﬁqm’mmwuﬁ”ﬂﬂ Jemastmnuaulaniu
{]aujml,ﬁ'mﬁ’mé’mL‘ﬁaLLaxmg@ﬂﬁuaqwﬁmmﬁﬁ’ma
neuagndusnniu Indidestumsineves uua
g, Todisn, lusiad, To @7, way Andlaasan
(Maguire, O'Meara, Brightwell, O'Neill, & Fitzgerald,
2014) Adnwdadoidesioauanlufuioinns
anduTeIUsHMABRAATAY WUTIyARRIMANTLS
auidssionisuiniiuresndruilosinnisen
Lﬂﬁauﬁwaﬁﬂaa§aaas 44.0 TnalAgeiun1sAne
Y99 UFAITIU WysIUANS, Tl Lonysas T,
Syl AfleAn, way udTl yneTaiug (Patcharata-
nasan, Ekburanawat, Kanoungkid, & Punyarata-
bandhu, 2016) wiinnudusangutagniduillenia
dufadadoidosioguainmansusznislusgning
TR Wy snvesndn Wudu waglndldsiu
N5ANYIVRY laAny, 838, UINRY, WAy WINENY
(Okada, Ishii, Nakata, & Nakayama, 2012) finudn
omstinnanieusnandidiudans o wazlva
vosguFRnsandY Shifeidesiunsufifnu
Uszd1Tu LazAuLAIen

AudnInedenn wudt nsianlasuaniy
nasuINEUlsuagrIanAverUis v U jUR
Wil Sanuduiusiuenueiensgieditedify
neadATsEiu P-value < 0.001 01340NNAN
5ﬂwmmmﬁﬁ’umwmmaLﬂumuﬁﬁaﬂﬁi’fam%qq
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ogmeldanunaduiadeaSonsosnngyfgineli
s ufielyidsmeiunatatenms anaeien
MNENMUINFOLULOLY Tdenndoaiunguiiued
Awes uaz 115uma (Cooper & Marshall, 1976) 7
nanfednwauznuiTaunafulazdesnIaL
Suinreugeiiszoznaidnin danuvaendoves
FAnfflhodannadu feuludnandondiili
AUUROUARANILATEN LazaaAARDINUNT
Anw1ves snalesy, Nalv, ¥131d, kavusileg
(Halpern, Gurevich, Schwartz, & Brazeau, 2009)
Anuiminadusangruagniduldiuanumnd
NNITalE1e 9 wazaunaduiinlug
ANMAsEAtuNITTINY waglndifesiunisfne
va3 3a, Inadandn, whiwdsn, suua was
gaUasu (Nirel, Goldwag, Feigenberg, Abadi,
& Halpern, 2012) FnuImNNARUINNSYIY
aneldanneiliuiueuvesduiianiseuns
windaniuduiusiulymauninds Anuesen
wazaandemiglunisieny
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