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Abstract

Teenage mothers are a vulnerable group requiring specific health services appropriate to their age,
health status, and psychosocial contexts. The quality of health services for these mothers should be
professional and standardized, responding to the receiver’s needs congruently and appropriately. This
qualitative descriptive research aimed to understand the need for health services among teenage mothers
at a secondary hospital in southern Thailand. Participants were teenage mothers who visited this hospital for
antenatal care, labor, and postpartum services, including young mothers referred from community hospitals
and private clinics. Twenty-three participants were selected through purposive sampling. Data were gathered
through documentation and individual in-depth interviews, and content analysis was the analysis method.

The findings included four main issues with 13 sub-issues regarding the need of health services among
teenage mothers at a secondary hospital in southern Thailand, as follows:

l. The need for physical and psychosocial care, with seven sub-issues: 1) pain relief and intimate care
in the delivery room; 2) presenting of parents or relatives in the delivery room; 3) providing information on
care, treatment, progress of birth, and related infant care; 4) fostering a successful parturition; 5) family
planning counseling; 6) advising and supporting in solving complicated life problems; and 7) adequate caring
by skillful personnel.

2. Service behavioral needs, with two sub-issues: 1) receiving respect and acceptance of self and 2)
non-stigmatized behavior.

3. The need for a support system, with two sub-issues: 1) having adequate access to modern medical
equipment and 2) having mobile phone availability in the delivery room.

4. Environmental requirements, with two sub-issues: 1) proportional and uncrowded service areas and
2) a warm and relaxed environment in delivery room.

The study's findings can be basic information for administrators and healthcare providers to offer better
services for teenage mothers in secondary hospital contexts and to develop specific competencies for caring
for teenage mothers.
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sudandesndusuanuduzsssuesnisuins (tangibles)

arwasmsildnmsinuaded danlvgaonadestuuumiludiionisguansfounuuysan-
13 (Department of Health, 2021) Aeuraiun sniiurnudeansiinsimidedeldlurosrasadiels
ansandlitanisiiujauiusivyanasnede uazdeny auAidiniduine uaznsindanndeud
wngasiluiesnaen insueuiioszyanzmsandanszduitlisniu annrumanma @eeds uazdo
nalunsufoRRanssuse q Avangan lisuniunsadesusnnifuly urlifvssfuusseinialy
vipanaenTiougu Hounane laitindn

daiauauuzlunisinan1sideluly

1. $rumsufiinisnenuia esimanisiteanlfiludeyaiiugiudmsufuimsmameuianu
ANNFDINTUSISEUA ™ YesnsanTesululsmeuiavegiwianils Tunald

2. Frudmsnisne e ngunisnerunaaunsatuanisife il dudeyalunisnsumiaug
wisuuaziauyaansifinnudsrnalunisguannianioqu Adfusinuzanzdmivasaniou
sudensdamslududandouiinssfunnudesnsvesnguunsanioiu lunnseeriiunuuinig
guanlulsmenuna

Faauauuzlunisideasssialy
AITAN®IAIIUABINITUTATAVAINVRINNTA T suldgyvndudeu wiu Jymiaseunds 4

q o

AMzunsndaunisguaIn (Jusu
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