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Abstract

The admission of patients to the intensive care unit causes their families to develop uncertainty
in illness because they are unable to explain, make sense of, or predict the patients’ outcomes.
This particularly affects the mental well- being of patients’ families in intensive care units. This
quasi-experimental research aimed to examine the effectiveness of the mobile application Insight
ICU program on uncertainty in illness among patient’s families in the intensive care unit of a super
tertiary hospital in Bangkok. A total of 128 patients’ families were divided into a control group (64
participants), receiving usual care, and an intervention group (64 participants), receiving usual care
along with the mobile application Insight ICU program for five days. Participants could access the
research tool, the mobile application Insight ICU program, at any time. The data collection tools
included a personal data questionnaire and the Mishel Uncertainty in Illness Scale-Family Member
Form, which had a reliability coefficient of 0.88. Data were analyzed using descriptive statistics,
paired t-test, and independent t-test.

The results showed that patients’ families who received the mobile application Insight ICU
program had moderate uncertainty in illness scores. The average uncertainty in illness scores
significantly decreased, both overall and in specific aspects (p < .001) and were also significantly
lower compared to the control group (p = .003).

These findings suggest that the mobile application Insight ICU program effectively reduces
uncertainty in illness. Therefore, the program should be applied to patients’ families in the

intensive care unit, and long-term studies and follow-ups should be conducted.
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Fuil 5 Walendlvingusnetsaeunumilouiuil 2-4 uazlivhuuuaeuauanuianliuiueuly
mmﬁjuﬂaasuaﬂzywaﬁ@,l,a (post-test)

nsATIEdaya

1. Anendeyadiuyanalagldaifingsau AnneiuazilSeuisuanuLansawestayadIu
yana deyaiieatuanizguam Mudeyasefuuutydfssnitanguaiuauuazndunnassueang
megrauazdUieingm lngldaiii chi-square uag Fisher’s exact test

2. AingiuazilIouiiisuanaduaziuunnuidnliniueuluanuiuiae neulagndmaaes
melunduamuauuazngumaaes Tnsvageudennasdewiunudt Smauanuaauulnd 36l4a8A paired
t-test uazdlATznaziUSsuIisuAadsazuuuaEnliwduoulurundulie noukazvdmeans
sewinnguaunuuarngunaaes tnevadeutennandosiunuin fnsuanuasuuudnd 3eldana
independent t-test

HaN1339Y
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Lazngunaaes kiweliussaunisal Sevas 73.4 wazdesar 76.6 uwazdiuluglinadnsunisshuly
viedUle Feway 89.1 uarieuay 93.8 AuAWY

Nursing Journal CMU Volume 52 No.3 July-September 2025
weNAEs unAnerdeidesiel U7 52 atuil 3 nsngiaw-Ausneu 2568 158



The Effectiveness of the Mobile Application Insight ICU Program on Uncertainty
in Illness of Patients’ Families in Intensive Care Units
Havaslusunsulauneuaunalady Insight ICU daauidnliuuueu
TurruiduthevesgaguaeidhiunisineiluvedUaeingn

soFeuiisudnunsteyadiuynnaveinguieglunguamunuuagnguvaasswyin ﬁgqaaaﬂfju
Ldunnensegraddodidaynieada (p > .05) widayasiulsauseddanuin ﬁgqaaamjmmwmgsmﬁ
Hedegyn1eada (p < .01)
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vieRUleinge Seeay 71.8 uagiesaz 68.7 muddu InuiuTuueunnnil 5 T Seuay 71.9 uazievay
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MensunnERlsu 10 5.3 Uszuam (SD = 1.8) uazenguidiesgs @de 2.9 Ussiam (SD = 1.8) Tuud
5 fdmugunsaimansunng ey 1ade 5.4 Uszian (SD = 2.1) wazenguidesgs e 2.4 Ussian
(SD = 2.5)

SlenBsuifisudnuardoyaduyanavesitasingalungumunuiasnguvaaesmudn isaoangy
liunnsnseensilitdodAgynieada (p > .05)
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anasegnaliddymaada (t = 6.453, p <.001) Fan15197 1
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LAEVRIN1TNARRIlUNGUAIUALLAENAUNAABIWILADA paired t-test

AzuuuAMUIEnldutueuy N9UNITNARDY NAINITNAADY
Tuaududae (n = 64 Aw) (n = 64 Aw) t p-value
VoI IRLua Mean (SD) Mean (SD)
NANAIUAY 88.9 (12.5) 87.2 (12.0) 1.284 0.204
NANVARDY 92.2 (13.7) 79.9 (15.5) 6.453  <.001
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SowSeuifsuaziuuadsnrmddnbiviusuluanuduthsseminnguamuguildiunsmeiuia
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MARTUITS (Mishel, 1988)
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